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Brand Equity Effectiveness Model of Enterprises Exporting Thai Herbal
Supplements to ASEAN Countries
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ABSTRACT

The objective of this research was to find a brand equity effectiveness model of enterprises
exporting Thai herbal supplements to ASEAN countries. The research methodology adopted was survey
research, using quota sampling. Questionnaires were collected from the sample of 460 Thai firms that have
experience exporting to ASEAN countries for at least for three years. The descriptive statistics used were
frequency, percentage, arithmetic mean and standard deviation. The inferential statistics used to test the
hypotheses were confirmatory factor analysis, path analysis and structural equation modeling (SEM). The
results of this study revealed that the brand equity effectiveness model consisted of the brand identity and

marketing communication factors. Moreover, marketing communication had direct impacts on brand equity
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performance and brand identity and had indirect effects on brand equity performance through marketing

communication.

Keywords : brand equity, brand identity, Thai herbal supplements, marketing communication

VNI
Tagduiimsiiineinisduwingiaiaas
walulad wazuianssn nlglumsnawndanwad
ayulwilllsdninwgegadwiunsguagunin
wazInmlin MEININARITNMIAIugUA AN

a a

vasTanduuazdIumansaagasayuninluy

q

a o 6

Na@mmsmmaluvlwﬂﬁﬁmmaﬁwLsma LNBRINITDAS
UszdnTnwldd uazlianudaeadvdaguilaag
Tmﬁmimuqmqmmw AulddsznaniITuses
drfuurasginerayulnilny (Thai Herbal
Pharmacopeia: THP) (33@1, 2557) §1%NI1%
a o ' a K 2 o =S
AMAINITUNITITLUAITIA FILAaTeninD 9
anudAylunITondumIRa sy lng ng
ﬁmi%’@ﬁmimmULLa:qﬂﬁmaﬁmﬁﬁ'ﬂmaam@
AUUN 8 (W.¢. 2555 - 2559) RAAAAINUNANIIVE
WHWARIUILATHINILAERIANURITIA adun 11
P A o &, v

(W.41. 2555 - 2559) G3rinnuaigananinliiinig
AouazRamduaywlng Keadmsinaywlng

a = 6 a ] I v
WRZHAANMNINNTITNTNGV8d e a1 duszuula
a o ] Qo Qs ' v
JAnua W INITawtITunuaIUszinale
(FUNINUATULNTTUNNTITURITNG, 2556) lag
FNINUTFUNIWUATAININ T1897%IN T Wa
2554 USzanmmTadHAA AL ET NI TEUN N
2p3IaaabuUIzing 80,000 a1UUIN lasiiedn
ﬁmqﬁumiaﬁ'@mﬂa;\qluvl,wsmn@mﬂﬁzmﬁﬁ@Lﬂu
a1 20,000 UL Fanudulamanazanurinme

maagﬁjﬂs:naummﬁmyﬂwsvlw glumInaasIzna

iﬂﬂa&qluvLWivL‘ﬂﬂ LNAR AN TU LTINS RILRIUNTIT

Tanduneludszing (19nsunng  the medical

)
news, 2556) Immﬁmﬁmﬁm’%ummsqmmwﬁﬁﬂu

a o 3

ludszinalne laud (1) wdanusinsiolunisg

' [
|

wyniAsulafia (2) nRadmsfTIBagUIKID

q

a a '

(3) @i Win9 Lm:wamﬁmeﬁﬂw;a‘hamm (4)

o o

WA IINLNYITINUIBNY (T1RYINg, 2550)

tatudszmeuiaingniandowduaaie

:
o o o o A

fagawauniireding uaslidnaniwnazidule
da'ld @151 INYTLBINTIINABNGT 590 F1UHAK
v 1 = = a 0 = =) v
msms:mnvlmUnummﬂumﬂmugammamama:
40 VBILRATINMIANTTAINUTNAad g (NINLRTN

namszninedszing, 2555) S3unadslianudagy

b

6

A OMAMIFIDONNR AN UTLN aqf’umw LLE]:ET&J VL‘W‘EVL‘Y] H|

' '
a

=3 ~ 1 1 = =y = %
laoiRaiwinlugae 10 Y Aikuwan ssRaRmnumIgua
o v a & ) a
im:nq‘*umw"l,ﬂLmuimmulunﬂﬂszl,wamhﬂ $ms

ﬁ'umiﬂwa:gl,l,aqﬂmwm aa;&”‘uﬂnﬂ isznauny

= o Ao
ﬁﬂ’]’lzﬂ’l’]&llﬂﬂ(ﬁﬂﬂiiﬂﬂﬂ(ﬂ’w 9 ‘Y]N%LLI]EVL‘}_]GHN

amwumﬁauluﬂagﬁu KazNIIESUNIIINE N

"
a [

Aa ] ed A o
aﬂ’mwmﬂ‘iﬂa‘ﬂmﬂﬂ“ﬁﬁ]’mq\‘i NN NNLINEINY

'
A v oa

=1 ) =1 . v
a;nmwLLa:a&;uvasaaLﬂuﬂwLa anniuslnavwa b

U

anuaulawn dsnaldaaanianimsiinagunn
a g a £ '
LLa:a&qluvl,wsvlvm fuwalno@wuszidulalinadng

datftaanalulszinauazanstszing (NTURIEINANT

= ' a

s400n, 2553) anaayulniinsdsfiyadnadula

U

2819681189 AIANTIIN 1



o

MITTIUTINAUN (mguumamim:é’aﬂumaﬁ) U9 19 adun 2 nIngaw - suNAN 2559

'
=

A137199 1 NAAIARIARIL LWT bNe

A ;
HAAAH (31%UN: 1) 2552 2553 2554

iwasntfogunIW 9,805.1 11,864.1 15,660.7
winde uile uduw 2,829.4 3,050.1 3,324.6
NAANUMLEINDIANT 2,814.5 2,980.5 3,170.4
g /ukulaunilae 468.4 547.5 610.5
e HERH] 209.0 221.1 234.1
mayulng 105.9 110.7 116.0
AN TIEAN LA IR IR 21.3 22.0

Pk 16,252.9 18,795.4 23,138.3

v v v =S 6
mnmagammu LRAIDITDTIUNIITUARNG

aguvlwﬂuﬂizmﬁvlﬂﬂhlu'ﬂ W.¢. 2554 Fyaa

U

23,138.3 8 UUN I@ﬂﬁmmmﬂ%aaﬁmﬁaqmmw

@

ﬂl ®] v v
m‘gu"lwa‘ ‘Ilﬂ’]ﬂ@l’lgx‘m\‘iiﬂﬂﬂz 32 LLNEJ’]LLN%;J%?U%&J

)}

UﬂUﬁﬂ%é’ﬂiunﬁl“ﬁLﬁaguaqﬂlmw WA RO A owen

mguvl,mﬂ'amv[ﬁ%'ummﬁw %dﬂaﬁlﬂ'ﬂ‘ﬁmam"LWi

& ' a A £ =

W UFIWNRNEIRII/LATAIANNINT Y TINDIINT
& A & A A

uwngnnaian nuwnguruiu a1g3amn Nauyia

. v &. A Y Ly,
a g ndan mmumﬂmmgu"[wﬂﬂm 9% TaIMI
MydnUIL ATy Ao U881 VaIwLUInaNa

950 Yauay 50 118039 Toua: 27 voluiuallan

o ' a ¢ & o o o ja A
Sauaz 17 e Iwdwnasiiasasas 3 S ud1lann
v a A & . A & ¢ =
guﬂnauwmuwmmy Ae gulatuniing uas
6 6 = ' v o A o A @
laulasunsine Lmeﬂmm‘gu‘lwﬂuﬂﬂLiaummuaU
A A o A o & o Ao A
mammunuwammwmuﬁaguu TagusEnd19ma
FUNLIMAINRAYATOIRIULLIARIANINNIT Tasay
60 wariuwifasasuninnussIN AL uiadse
FILFIUNIIROFITNITARNG ﬂa%‘maﬁfmm&uﬁaﬂdn
o KR o Aa A
a:'ﬂaume’mmmwmmﬂaguvlwﬂﬂmmﬁgam‘nm
A A ~ a A A =
ﬂqﬂLuaLﬂimULwﬂuﬂizmﬂausl,un“umﬂmmw @9

AN 2

A1319N 2 LU’%ﬂULﬁﬂwmﬂmﬁmﬁmﬁagﬂwmn%w 1 w.@. 2554

18019 Tna Foalds NLaLe aulaitigy HAavud Haawia
Haﬂ"‘l(ﬂa’]ﬂ (ﬁwumw) 23,138.3 8,634.59 8,378.1 13,489.35 3,863.53 5,204.25
FIUNLIANNAFIFA ERRGH NRAA U NAAA U NAAA U winda /la NAAA U
Lﬁaqmmw LEINDINT LEINDINIT LEINDINIT WALW LEINDINT
FBININITINRUNBRAN e e MIVUAT e e e
;j eana U31un U31un U31un U316n U31un U31un
1 a 1 a 3 a a a A aa a 6 3 a
GNTI6 GNTI6 GBI dulailide Aaddus GNTI6
Huslnawnan Hand Hlng Hlng liidnna laidnnia Hlng
Tusuun NRI818 NRI818 DBNF DVBNF NRI818
U U 9 U U 9 9 9 U U 9

d‘ = = a o 6
WaltdIpuin ﬂummﬂwamnmmm}mvl,wﬂu

aTew I W.@. 2554 wuin mjmﬁmﬁmsﬁagﬂm
ﬁmmdauuﬂamammm@gaﬁq@ Ao WAaA M
wwInem1TInayuing widndszinalnouas
AR ﬁ]:ﬁwamﬁmeﬁm%aaamﬁaqmmw Uae

(%

a o [ v v v ' '
Na@mmwm%m/vla LLTIBLN maammmmm@ga

ﬁa;@ ANNRNAY LWANRAA AN NATOIFIULLIDOUAL
IDIRIN ﬂ'ﬁﬂal,ﬂumamﬁ'msﬁl,a’%mmmsmnm}luvlws
AN v & = A TS

ﬂ‘ﬂmummmuwimmwnmaaﬂ@‘ug}mﬂnﬂ
agu"[wslugﬁnwaaﬁt,%ﬂu %ammmﬁmsmwam

a ™ 6 a a U
@1m@ma@ﬂnwlLaiummiamm\qluvl,wﬂummmuvl@

(2
o A

%



MITTIUTINAUN (mgmmamita:é‘aﬂumam{) U9 19 adun 2 nIngaw - suNAN 2559

A13719N 3 %lﬂﬂ"](ﬂEﬂ(ﬂﬁ\la@IﬁmsﬁLﬁ%&lﬂ’]%’]iﬁl’]ﬂﬁ&!uvLWEIMB’]L‘%ﬂu

sz (F1wun: 1) 2552 2553 2554 2555
Tne 2,8145 2,980.5 3,170.4 -
Faalus - 5,399.43 5,149.64 5,899.84
WAL 3,946.95 4,117.9 4,277.21 -
dulailide - 6,559.45 7,291.91 8,194.52
AaUTud - 289.12 327.84 376.69
Baauwa 2,688.32 3,577.77 4,646.01 -

PNITHN 3 LLﬁa:wudW%}ammm@Namﬁmﬁ

a a o a A a &
Lammmu‘mnaguvlwmamwmsmuimwwau

\ oA = a a a o
28146 0LHad uetlaviuINaITILYSeutneuny

A o ¢ a 3 N Y
%]aﬂ”l@]a']@mamﬂmml.ﬁﬁu aﬁﬁﬁ‘i'ﬂvl,uvl,(ﬂu’ﬁmﬂ

A

RUBINT NAUNLIN HRANMNINNENW INTTIN

9 q

a ' '

mmugammmmauﬁazmdwmﬂ a:ﬁauﬁd

AnuswInvasanaaywlnidldaaniniinig
%amimmm@lﬁl,ﬁﬂqmmmwauﬁmauauaaLLa:
USufoungdnsswa panguiuilnaldvuuaula
WA ayulnT ldiiukAa A uslaTue1nis

M lUNTuadiganinuin denuidulanauazaing

U U

YNNEINIINTARG AIA13 1N 4

@13197 4 Wisuifsuamaniadusiiaine i @ywlng - 121u) luenBou U w.a. 2554

378017 (A1UN) Tne fealds auass  duladhids  WEUTud Haawma
Nﬁmﬁmﬂm‘%ummmgﬂm 3,170.4 5,649.64 4,277.21 7,291.91 327.84 4,646.01
HARA MmN LU 32,609.2 14,506.91 13,692.61 26,927.86 12,220.36 7,511.56

AIBU ATLAUINNAAN U LEINDINITINN
syulwidnduaarandlomadulansludizina
wazluaanmendould naft fsznaumslnades

s 6 v lil ] v L% A v A
ofunagNEIIuNIAaNaNIiugnd fa daddl

a tﬂl k3 v £ v
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ATIA1UANNGBINT LURERINNNITLANYAAN
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iwasuINUWIAANEUMINES (product orientation)
uuudrfianajakuandl (customer orientation)
WasnaNnnIaana 1.0 1un13aa1a 3.0 Aaanan
WREHIINNITARNANY I UNAAA TN (product

. | A 6 [y a @

marketing) {umInanefisjsnagnimsainensausn
(strategic branding) (33N1JLAN § the medical
news, 2556) @41t ﬂﬂia%aqmmmwauﬁw W
] v v a o & 3 %
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LATHINTDNTOU WATLRITUAMINTUAINIILATEIND
Pastszinad okl i’mqﬂi:mﬁ 1. WafnwaInlsznay
PpIUAFLLONANBIAIIFUAN UIFUNITRORNT
MINAA ﬁﬁ%aNa@iaﬂsz'ﬁﬂ%mqmmmwauﬁﬂ 2.
A a I’ o o ¢ [ I a &
LNBALATIZRANMNFTNNUTVITAY UIFLONANEDE
ATFUA JIFUMIRAFIINTARA NFINANIIATILAL
k3 ' a a 1 a v d‘ U
nadaudadirAnTraguaIaNFuA 3. 1Naduwm
3'1]LLUUﬂi:%ﬂ%Naqmmmw%uﬁwaogﬂs:ﬂaumi
6}\‘1aaﬂmﬁmﬁ'mﬁm’%ummsmnmguvlwﬂwmgj(

=
RIS

NIDULWIAANTIVE

a

plarruansouuwIRansITBUUA UL

W

U
]

v A 4A v L

wuwrfangujuazinuidenineitesnuady

LNANBILATEWA VB Dowling (2001); Naresh (2012);
Liu and Liang (2014); WIW3 (2550); 35W1 (2551);
AR LAZWNITIH (2553) UIAAa KI8T
#0813M13A81AV8I Yoo et al. (2000); Villarejo-
Ramos and Sanchez-France (2005); Kotler and Keller
(2009); \nFTAN (2549); N3¢ (2552) LwIRaEITIa
AMANANEUAYBS Aaker (1996); Atilgan et al.
(2005); Schiffman and Kanuk (2007); Wilcox et al.
(2008): Uslu et al. (2013); Jamaluddin et al. (2013);
LAUTY WazAby (2552) dtinuatdwntauunifie

ATIY AININN 1

lananuol
AIFEUM

-
NNIRARIT
nIAKaA

U ENINa
Qmmmﬁuﬁﬁ

ANA 1 NSALLWIAAUATIIL aauladann Madhavaram et al. (2005); Petek and Ruzzier (2013)
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2. ANTRAFITANTARN WDNTWAN1IATIGD
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ADANLWBWNIFIIAVE
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Urzns lumIdaasan fa aaﬁm%%a;&”daaaﬂ
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Na@mmwammm*zmnaguvlwsvlmﬂ Ndsznauns
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FIWINNITY 92 89607 (FBNINWUIANTENTII
widlod, 2558) lanldismIgudtstdsunuimua
v @ . A @ a o € a
JGeLR! (quota sampling) @8 NRIDONNAANTUNLRIY
01T U INT INBaIdnIaz 5 au awlasiaing
Pa45319 Usenauals ;Eu’%mﬁ:ﬁugmamaﬁm

q

FIWIN 1 A% ;ﬁ'@mscﬂmmmm@ FIWIN 1 A%

X%

HIaN1IRuEIaaN 31U 1 an ;ﬁ'@miﬂmwﬁﬂ
$1% 1 A% LTI IRaaTE RNz
$1UI% 1 A SIUNIFUDIANTAL 5 A% FINUITBHT
mﬁLﬂiﬂ:ﬁ“ﬁagaﬁaﬂimmaumﬂmaa%’w (SEM:
Structural Equation Model) A23R3 1M IBAUIBA8EN
annin 20 iz mInIMdae B AT (NUNF
URZAMHE, 2554) ;E“ﬁ'mﬁaﬁmummﬂﬂﬁiuﬁmmq 20

=

Wi 209913 d9nw A9lTrmaalatawinny 15 A0
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20 ¥inNU 300 @28819 NIt ﬂi:mﬂﬂumﬂﬁuiaya
a 6 o e 6
§ 92 29ANT AVRUAANULTZTINTBIANTAE 5 A%
ﬁ%’ﬂ%uﬁaﬂmjué’mmummm:m NIRW 92 am 5
WiNAU 460 A8EN9
2. irasdanlglumyIay

N33Rt dun1939813981979 (survey
research method) LULIAATILALT (one - shot study)
uazlfuuuzaUN (questionnaire) LT il af l gl
137y lagldgdsuasnaniaIaiionisisy 3§
TuaonlIznouaIn MfnEILansIIuwIAe NoBg

ac A A o o A= &
LRZINUWIFNLNYITBIVBIAILYTAANET TIUNINT
o & oA o . a o &
sumunidiTsmyuazgsznaunsdsaania i
wWinamnInnaywlnsing e lddarilasaaing
WUURAUDNN INBWILUURAUDNNARIBMTU T2 1

d‘ a o U = 1 v

nnARnsrldbuasnagandmdanuasilaols

INAA Item Objective Congruence (IOC) WLULFLINN

' '
a

frunsdszidinldnanadld (ry out) lunguiidl
snwouelndld BINUNENA 0879 91U 30 18 %N
fmwrnaIauLTatiala (reliabiity) laswian

o a £ o o o v
FNUTzANTRRFUNUToan28IATERTA (cronbach’s

p v @

alpha coefficient) TILUUFALDNNNUIFLTUE S14I%
o a £ o o o >
fFulTsEndansunusuesnTauta lavinny 0.929

Taoqaud 2 1123UL0NaNHIAIFUAT LALYINAY 0.921

Aaui 3 193MIFARIINITARNA LALINNY 0.920 Uas

dl s a a 1 a v U ] Qs
AauN 4 ﬂﬁ]ﬁ]ﬂﬂi:ﬁ“nﬁwNQMﬂ’]@i’]&%ﬂ’]vLﬂWl’mU
0.924

3. ﬂ’]iLﬁUi’JU‘i’J&l"ﬂ/ﬂ%m

P @

d‘ v d‘ A = U s v
LSJ%JVL(ﬂLﬂiﬂ{HJﬂﬂﬂﬂ@lﬂdLLﬂ:&lﬂmﬂWW A ﬂvl,ﬂ

U

2

<

o dl = =3 v a a o
iuasesdielifiudayaiidTanm lasvinnsiiy
foyanKUsznaunIsiaanHaaA iLETNIMITIN
ayulwilnoasdnias 5 au fasangdusznaums
1 & ' Q ' s =y o va
ssaniungudragluszausinisilvliveviua
o A = o
AL ER WA lWANTAaLLLLREUDNN 391
ad =& v . ¥
AFmafiudayauuuazaiIn (convenience) 1anaing
LUURBUINANEUINaTITALATIAUTRY AN IUNTS
A s a & ' A o & e

03078 NEROFTOIANTVAILARZUTEN T0DIT0ES
WUURBUDINLAZIIUTINNN b Tedtd T9vzaiian
duiumauiunuTudayas fa enitafawningiey
f9AaUNBENE W.7. 2558

a 6 v
4. mAATEvTaya

aad a A a &

gAANITIUNNTALAT1A bauA NTIAIEA
2R UITNOULTIE O (Confirmatory Factor Analysis:
CFA) NatiudutisTasndsznauvasaludssonale
UAZAITIA ROGILATZRLEUN9BNTNA (path analysis)
uazRAAMILATIZA lulaaauN3lATIR3I9 (Structural

Equation Modeling: SEM)
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AsAessnsaaIn X S.D. LAY aau

1) mslasan 424 045 N 3
2) MIFILEINANTING 423 048 an 5
3) mIaanadsdszaunmsal 420 047 N 6
4) MIUTTTIRUNUS 427 042 4N 1
5) MIAANANINATILAzBwNaIa 424 046 N 2
6) nmIamanuuindailin 423 050 41N 4
7). manslaswinanune 420 047 N 7

NI 423 037 3N -

ﬁ]qﬂ(ﬂ']i"l(iﬁ 5 WU1N ﬂqiéﬂﬁqiﬂqﬁ(ﬂﬂqﬂﬁ m%ﬂiﬁnﬂaguvlwﬂ“nﬂ Imm’]Wi’JsJa%ﬂui:ﬁumﬂ
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LNANEUATIARAT X  S.D. SLAU a0y
1) LonanwaleuNEa AN 415 049 N 1
2) Lanansaieuan 416 0.5 N 3
3) lananElauMIIAT RN 420 0.2 N 2
MW 418 043 3N -
ﬁ]qﬂ(ﬂ']i"l(iﬁ 6 WU Lﬂﬂé’ﬂﬁﬁﬁ@liqauﬁqﬁ ﬂ']ﬂ']iﬁ]']ﬂauquvLW§vLﬂﬂ IﬂﬂﬂﬂWi’J&Jﬂgjlui:ﬁUMﬂ
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15197 8 Namﬁmiw:ﬁmaﬁaﬁ‘n%wamaﬂuL@maumﬂmm%m%ammqm 29199 NFINAFA o UTZRNDHS

AUANATITUA
ZRIBIUL] auilsua
MIfes1INITAAA (BC) ﬂszaﬂﬁuaqmﬁi'\mﬁ%ﬁ"\ (BE)
TE IE DE TE IE DE
nansaiaIiwan (BI) 0.93**(0.06) - 0.93**(0.06) 0.78*(0.05) 0.78**(0.05) -
n3ded1IN1sAaA (BC) - - - 0.84**(0.06) - 0.84**(0.06)

ANEDA

Chi-square = 63.76, df = 66, P-Value = 0.55524, RMSEA = 0.000, SRMR = 0.021, CFl = 1.00, GFI = 0.98, AGFL = 0.97
duiang A_PDI APRI APLI
anuifis 051 047 055
@wmiswa AAD APRO AEV APR ADR AWM APS AAN AAT AQT ALT AAS

ﬂ]"l&ll,“?i?_ld 0.54 0.64 0.59 0.59 0.61 0.50 0.62 0.63 0.58 048 0.13 0.60
FUMILATIE MIFERNINIAMA (BC) ﬂszﬁw%waqm@hmﬁuﬁw (BE)
R-square 0.87 0.70

WNBAG: TE = NN, IE = INTWaN1988u, DE = BNTWaN19@TS, **P<0.01

Aawn 5 Namsﬁ'n,auafumagﬂuuuﬂszﬁ‘n%ua
AmAIA3I18wA12a94Usenauni1sdsaan

Nﬁmﬁmfﬁm%uaﬂwﬂsaﬂnaagu1ws1ﬂﬂ§_iaﬂL%ﬂu

Myl san |<— 0.4

MIFILRINNTUNE |4_ 0.3

L v a . a 3
0.4—>| LONANHOIAUNRAN TUH MIAMALTILITRUNID |<—0.4

. e .
LENANE MIRasI

” - T - <
0.5 —DI leNANEAEIHIIM MIUTTRUNUT |<— 0.4

4 AIFUM IR
o o o . ¢ =
0.4 —DI LNANEAIAIUNNTIN o mmmﬂmmsaLLawaumasLuviq— 0.3

naaakuulIndalan |<— 0.5

manslagwiniuang |<— 0.3

MINTERTHNAIATIRA |<— 0.3

mMavdanleaasFu |<‘0.4

Qmmwﬁ%fuj |<‘ 0.5

U9GNINe O
Qmmmﬁuﬁﬁ

AUNNARaATIEWAN |<— 0.8

FUNINEDU 9 V090 |<- 1.0
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“llﬂ\‘jEJ:TJE::HﬂUﬂ’]iﬁ'dﬂaﬂNaﬂﬁmsﬁtﬁ%N awmsmnaagﬂwﬂm;ﬁawﬁm
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mﬂ%ué’waaQﬂi:naumidaaanwﬁmﬁmfﬁm’%u Qm@hmﬂ%ué’ﬂ@Udamuﬂﬁlé'ﬂmsﬁamsmmm@
p1m1TnaYUinT InoganFou wudn Jadu lapfd18nTwarriany 0.93 Havadsznaundrnny
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Madhavaram et al. (2005); Petek and Ruzzier (2013)
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LLmﬁﬂqm@hmﬁ'ﬁuﬁwm Aaker (1996); Schiffman
and Kanuk (2007); Kotler and Keller (2009)
FOAARINUINUIALVDY Atilgan et al. (2005); Wilcox
et al. (2008); Uslu et al. (2013); Jamaluddin et al.

(2013) URZLAWTY WAZATL (2552)
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LONANBIEIUHNAAN AN LAZLENANBAIWINAN &
Sw%wama5amiaﬂs:'&w%waqmmmwauﬁﬂﬂsJ
FIHIUUITLNITRORITNITAAA REAARAINULUIAR
LONANHHAIIFWAIVAI Schmitt and  Simonson
(1997); Dowling (2001) Laz&AAARINLNIKILUD

d‘ 1 a k3 I

Naresh (2012) Ainuinacudlunalasasivad
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WATHNITIM (2553) ARUALUIN amauUanIg
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a
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ABSTRACT

Environmental awareness in the educational sector is increasing, including Maejo University, which
has set a goal to become a green university. Part of being a green university is having environmentally
friendly buildings. Therefore, this research assessed the green buildings in Maejo University, using an

existing building assessment methodology from the United States (called LEED-EBOM), a prototype of
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assessment methodology for evaluating green universities in many countries. Moreover, this research
proposed specific improvements of the buildings that would make Maejo a green university. Twenty-four
lecture and office buildings in Maejo University were evaluated on five issues: sustainability of sites, water
efficiency, energy and atmosphere, materials and resources, and indoor environmental quality; the methods
included interviews, analysis of secondary sources, calculation, and measurement by automatic equipment. It
was found that the buildings in Maejo University earned a 24% rating, according to the LEED-EBOM
standard. The most important issues are sustainable use of materials and resources, and water efficiency.
Therefore, the researchers proposed ways to improve the buildings with the use of the “plan-do-check-act”
(PDCA) principle, which in some aspects may have no cost of operation. They can be done with a plan of
action (that focuses on the environment), changing the behavior of the buildings’ occupancy, and by
implementing the plan seriously. The monitoring of the implementation and evaluation in order to improve the
execution of the plan in all aspects of green building elements should be carried out. Doing so may increase
the scores to 58% and, more importantly, reduce the use of resources and the infrastructure cost to the

university.
Keywords : building assessment, environment, green building, green university, Maejo University
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ABSTRACT

The objectives of this research were to develop and validate a causal relationship model of influence
of perceived justice on customers’ trust, satisfaction, word of mouth and revisits to Asita Eco Resort. The
variables in this investigation consisted of the following: perceived justice as the independent variable; trust
and satisfaction as mediating variables; and word of mouth and the revisits of the customers as dependent
variables. The researcher used the quantitative method, which involved empirical research. The instrument of
research was a questionnaire used to collect data from 410 of Asita Eco Resort’s customers. The statistics
used in data analysis were frequency, percentage, mean, standard deviation and structural equation model
analysis. It was found that the model was consistent with the empirical data. The Goodness of Fit Measure
was found to be p-value = 0.070; Goodness of Fit Index (GFIl) = 0.974; Adjusted Goodness of Fit Index
(AGFI) = 0.923; and Root Mean Square Error of Approximation (RMSEA) = 0.021. It also revealed that (1)
the perceived justice had a positive and direct influence on the trust of Asita Eco Resort’s customers; (2) the
perceived justice had a positive and direct influence on the satisfaction of Asita Eco Resort’s customers; (3)
customers’ trust had a positive and direct influence on their satisfaction; (4) customers’ trust had a positive
and direct influence on word of mouth promotion by customers; (5) customers’ trust had a positive and direct
influence on the revisits of previous customers; (6) customers’ satisfaction had a positive and direct influence
on word of mouth promotion by customers; and (7) customer satisfaction had a positive and direct influence

on the revisits of previous customers.

Keywords : perceived justice, revisited, satisfaction, trust, word of mouth
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NIINNIANIIRINIIN ﬁiﬁdﬂ?ﬁ“ﬁ]diﬂﬂﬂﬂlﬁﬁﬂ@]i’]
aum"l,ﬂuu AINIIBAIIINIUAT LRSNIIVINIIN
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U
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s9anudsenulala Augnen

'
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lalUTafudiadn 9 denaddananisnainnan
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iﬂmgnmmﬂﬂ@ yaav183dtnyldineain
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udayagndudnlugandln waziiangadn
oA
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v & v 3 a
LLﬂZQﬂﬂﬂLﬂ%gﬂﬂ’]“ﬁuﬂ

ANNITNUNIWITIMNITNIUTTAUEINS
WU3Y nnddunansansdadlininaula uaz
(ﬁﬂLﬁumiﬁﬂwﬁﬁ'ﬂluﬁaoﬁﬂ%walums%’ujmm
p@AzIInluN1IUINTG (Taegoo et al., 2009) N135uF
mmq@mmﬁﬁw%wamamﬂ@iammﬁawaia
anulfilaidala nsuande uaznisnauunlsd
U'%misgwm;ﬂ*ﬁu%ms (Ling et al.,, 2012) M33U3
mmqﬁﬁimﬁ%w%wamamn@iammﬁawala LA
ANNITNANATBIZNEN (Patricia and Ignacio, 2013)
e Nitaidelatianiwanmeindamsanuitanale

LATANNIIINANAVRIIN (Ching-1, 2010)
> 6 a v
19UEaIdMIIaeY

1) Lﬁaﬁ'@uuﬂmmmmé’uﬁuﬂ%qmm@;
a a Qo £3 a ' v g lﬂl
a'ﬂﬁwa"nmmii‘ugmmq@mﬁmamwhummla
anuniwala nMsuanda waznINAUNIEUIANIEN

v A A a & A
2899NFNAFAN 3la Sgasn 2) 1NBAIIIRBUANY
aaﬂﬂé’awaﬂmmammé’uﬁuﬂ%ammq'é"n%wa

o - . o X 4
madmﬁ‘ugmmq@]ﬁﬁmammvluuamah ANy
wawala mIvenda waznMINAUNIMUINNITI VB9

v a = a 6
andaden 8la Txedn
NIDULWIAALAZRUNAFIUNNTIAY

NsALLIANNAAIWMTIFBYUSzNa UG Ba LS
5ngy Ao (1) N13IUIANNYATITN (justice)
Usznaudis msfufanugdsriuduwl jRuwus
(interaction justice) AMWYRTITUGIUNITZUINANT
(procedural justice) LAZANNYATITUAIUNTINTTT
naselomil (distributive justice) (2) Al fiitaidala
(trust) kaz (3) ANuRInala (satisfaction) Lluaaudls
AUNANY (4) N3Uanea (word of mouth) wa (5)
m3nsuanlFusnsn (revisited) tHudaudsany

NNnIBUMIAAEINGB]) HIuRAUWINTaY

a
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ANMUFNANUT IATIx191E 9L (LISREL or Linear
Structural Relationship Model) wUUHALTUH-

(Latent Variables) lagsinianaluiaadalsauand

a a et v a ' v dq/ d‘
?J‘YI‘D"WR‘I]Bdﬂ’]iiﬂgﬂ’l’]&lq@ﬁii&l(ﬂ?]ﬂ’:l"INVL’JLuﬂL%BSL%
ﬂ’l’]NﬁdWﬁl’ﬂ n1Tuanea LLR&ﬂWiﬂﬁU&J’]l“ﬁU%ﬂﬁisﬁﬁ

v a a a [
‘Ilﬂ\‘iaﬂﬂﬁ AN E’]Iﬂ IRDIN

‘ TRS1 “ TRS2

TRS3

TRS4 “ TRS5 ‘ TRSS ‘

NJ

PRJ

DiJ

+| H3

WO 1

WOk 2

WOM WO 3

WO

WOMS

WONME

24 RvS1
RvS3
RvS4

HT

‘ SAT1 H SAT2

SAT3

SAT4 “ SATS |Sf-‘«TE ‘

il 1 luessun@uanuduiuiidamedninaseiniuianunfsmdeanaiilasela

anuisnala mIvende uazmInduanlduinissuesgndadon ala Jzasn

P s a a o o
NAWA 1 AUl sueaBniwaeInITug
ANWYATIIN (JST) Usznauee daudsaanale

a £

ANULUADIINAY

q

AN ATTINT U FURUT (INJ)
N3TUIKNNT (PRI AWEATITUAIUIANTT

wadszloit (DI)

antsuesdniwavasadanliinersala

(TRS) Usznaudlsdudssainale 6 aawdslann
a a a € o A& A o A o &
(1) 8@ Bla Imeindudugiiadioanubadad
(TRS1) (2) ulianulinslade afon 8la Seasn
(TRS2) (3) afa1 8la Twain viludsfigndas
a39ldasean (TRS3) (4) rinuldanuliiileizelade
afa1 dla Jxasn (TRS4) (5) ada1 Bla Ixasin
IWuSMIBaNNTaass uazasala (TRS5) uas (6)
' a A ' ' A AV o a
vinulanugelastsunndausnsfilesuain afen

dla Jmasn (TRSH)

daudsursasanudianala (SAT) Usznaudag
dndsFanale 6 awdslann (1) vinuinsnalase

AR USNITVRINUNIT UGBS URTEILATLAD S

(SAT1) (2) inuiNswalam s LI MIvaIninuaien
8la Jmain (SAT2) (3) inuisnaladaanmwiiasau
melufiwnuasaien 8la Saa3n (SAT3) (4) inwianala
dawaswnuasedan dla Jaasn (SAT4) (5) vinuiswala
FaIRT1G0111TVRI8RAN Bla Taasn (SAT5) LAY
(6) nuiswaladeszuuanuiaeansvasadan dla

803N (SAT6)

ausursuasmIvanga (WOM) dsznaueae
dudsganale 6 aawdslend (1) vinuazunzsirauly
AauAT MIWNHauna®en 8la Saasn (WOM1) (2)

1 o lﬂl ' v s ] d‘ a a
vnuazunziuiNawiiuaulAuiwneennafan dla
FaeTn (WOM2) (3) inuazatisthzaumant@ ¢ 71ld3u
nedan 8la Jxasn Ianluasauniane (WOM3)
] = &a A D a = = 6

(@ viwyedszaumani@ 9 7ld3uaneien 8laTaein

1 =

IWaugandls (Wom4) (5) riwuwafisszaumania o
d‘ L a a a 6 v d‘ 1

Aldsuanadan 8la Ssasn IWiNaus NI UW
(WOMS) uaz (6) ninthuldBuaudunaisafan dla

=

Sresnluuday vinududnazsioudasld (woms)
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dudsusvasmsnauNnltusn1sg (RVS)
Usznaudsandsanale 5 awdslaun (1) vinu
I lguSmsnedan 8la Jsasn 8nass arllena
(RVS1) (2) WnYinuazaananIsuauumw luasiae b
vinwaznauunliuSn1snedan 8la Saesn (RVS2)
\ o @ v a A a a a &
(3) vinnazgsnsnauunlduinnsnedan dla Sxasn
a g: U ' ﬁl et J a
81033 udhmandWnIzgIluaINILATEE
(RVS3) (4) luﬁaai'u%sqmvhm:wwmam%’ané’um
153y 8na3en afan Bla Jaasn (RVS4) uaz (5)
1] a 1 Qs et ] dl a a a 6 a
Ynufainaznavuwnieuiedan 8la Saasn an

a3sluauna (RVS5)

FSatwnisIvy
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W BIUTu BT un1339 839Uz ny lasls
wunseumalumIAuTILTINTYA
1) Us£B1nIUazAINIAR 889
Usea1nINn T luwn1T3uaIInAe Eﬂ“ﬁu%ﬂ’]i
vadafan 8la Imein mIdnuaswIangudlatg
a 6 v v k3
mylienzidayalueasumislasaiiadislluny
88138 Nunnally (1967) ki1l MAATEA LULaa R aLIa
@ 83TUTTNI ALY maximum  likelihood @353
@ ' ' Y I ' o o o
PAA0EN9a8 9k ULTIN 10 HNVIAUTFILNA b

NNTUIL T WITWINAILYIRILNG LaVaIN1TIdY

o a

WUIT W1 WINAIMYIRILNG bALHiNNY 41 aus

v
L
AIBUUWINADEN9IVBINNTIBRAITUAB L9 DY
v W =3 v
FULAUIIVIINTBUA

e

WAL 41x10 = 410 A8819

a
A &

W
U
ﬂamiﬂlimmminﬁwmlﬂumﬁ Lmﬂ:ﬁ“ﬁa;&a"lﬁ

FAUIUNIFY 410 70

2) ia5asiianlzlunssiusindeya

tasaddanttlunisdiduluaseiiae

wUURAUDNY lagulsaandln 6 821 8§ 1 L'T;Iu*’ﬂ’aaga
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dlduinisvesedan 8la Twain duf 2 szauns
et v a Y A 1 a a A 6
Jujamugdsiuvesgdliuinidesian 8la Taein
w3844 0U3ulT9n Davidow (2003) uazSmith et al.
(1999) i 3 mauawiilawelasiesdan 8la Saesn
13848 a13ulE91n Morgan and Hunt (1994) &ufl 4
q‘ et Y = v Aa 1 a
srauniuideanuiinalavasgliuinisdeaion
dla Sxein 1aJasdadTuldann Oliver (1997) &1uf
5 szauNIUendaveifliuinIdanian la Taein
\e3098aUTulEaNn Anderson et al. (1994) WAz §ui 6
a > v A : 1 a a a 6
szaumInaualfuIniTideadan 8la Saesn
3898aU3ulE9n Anderson et al. (1994)
3) NMINATDUANNINLATDIND
U o lﬂl =
REE P R R R LT el MG E RRHE
v 1 a lﬂq/ L3 ad v a
ldun msaameuauaTaaitant aru3sawh

v ¥ o 5
AURDANNDIVBIVAATIDN LL&Z?@]QﬂSZﬁOﬁI@U

' v
v A

T2 31w % 5 viaw wenaniglariing

U

ATIFOUANNLNLY (reliability) VaILULFAUDNNADL

2

i llH9%39 (n = 74) uazdayaiiivaisangidnls

USN130FaN 8la J§ash (n = 410) HAMIILATIEA
1 v o v [l {lil I3 A A
wudn dedrnunnderuinmyindinuana dein
Corrected Item — Total Correlation 1nn31 0.30 (Field,
2005) uazdnuilsnneiidnanuineswnnnin .70 (Hair
et al., 2006) g3l ldaadadrninla 9 aanan
MIIAMUTUHT HANTAATIZRAIANTIIN 1
a I's I3 Aa A [
4) M3aszviasadsznaulBetine

wa o a [ 3 6 a A a
HAUYINNTILATIZH IR LU IL N UL TIE et
RS @ I3

a1dnunasalsznay (factor loading)

2

WU W

Fc‘ o oA 1 £ a v Y a
iInasinmruannenfe weazaLlIRINa L aINan
MnuneInlsenay adud 0.5 AdulIurIdaIdan
Average Variance Extracted: AVE @9l6 0.5 Waz@n

ANULNBITINTBILARsaaLLTue9 (Construct

(9
=

Reliability: CR) da48@na4ue 0.7 (Hair et al., 2010)

& o

NANTIATIZRAIANTIN 1
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A137199 1 Nﬂﬂ’]iiLﬂi’]:ﬁﬁ"lﬂ’l’]NLﬁﬂd LLﬂzNaﬂ’ﬁaLﬂi’]&ﬁﬂdﬁﬂizﬂﬂUL%{iﬁ%gﬁL

aauls

Average Construct

Cronbach’s Alpha

Variance Extracted (AVE) Reliability (CR)

o o

mTsuianuyina 0.948
fRduUJIuNus 0.919
fHawnIzUININT 0.929
AadudaasInayszlonyd 0.911

amuliitaidale 0.925

anuisnala 0.908

n1suangia 0.933

msnauan gz 0.924

0.810 0.730
0.646 0.961
0.852 0.996
0.837 0.972
0.706 0.935
0.679 0.927
0.662 0.852
0.717 0.930

ada a 6 v
5) IDNIINAINCHVDNA
va o va a & v [ Aaa A
E\JI'HI ﬂi‘]ﬂﬁfﬂi'}Lﬂi']z%“llﬁ]%lﬂ(ﬂ’lilﬁﬂ(ﬂL‘H\‘i

a o

a 6 a

WITOAD LLa;tﬂ’ﬁ’JLﬂiﬂx%ﬁﬂ@lWﬁ@l’JLLﬂﬂ@ﬂl“ﬂ&lL(ﬂﬂ
aumﬂﬂida%"w (structural equation model) WWanaray
Tmmammé’uﬁuﬁ%dmmq'ﬁw%wammmﬁufmm
HATING annyiawals anuinawala miveande
LLa:miﬂé'uuﬂ“ﬁu%msSﬁwadgﬂﬁm%m 8la Ira3n
& X oa o @ o o & v o [

mugﬂnﬂ"l,@mmimnaawamﬂmLuamummu
mﬁme:ﬁ‘ﬁagamamﬁanﬁaLmiﬁw%ﬂmi
Jenzluaaaumslasaass oulaun (1) MIuanuas
wuuln@vasioya (normality) (2) AnuLduienwug

299MINTZANY (homoscedasticity) LAz (3) ANNTUNUS

30

LHILEWATITZHINALIAY Lazaulsay (Linearity)
(Hair et al., 2010) namFAtaTzvidayanuin Taya

asandininuadunliautaanaiasdn

s @
Nan13Ivy

ﬂsimﬁmsmlﬂugﬂL?Tmﬂ"ﬁu'%ﬂﬁﬂa'ﬁm ala
Fa0TN SN IFw 410 au daulwg dwwemaf el
Souaz 51.46 ﬁmq 41-50 1) devdusanay 31.22
FOIBAWRNIFINWIU 222 an aarilnsasas 54.15

=3 %] = =} = 1 o

mMIanNENIzaUlR Y NaTRIaL s ULYINgIWI% 286 Al
faulluTonay 69.76 318l 30,001-50,000 AaLln

Sooay 47.56
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A13191 2 3TAUANNAALAKIINANAIBENIALINIMITUIANNYATIIN (n = 410)

fuils/ §E e Anade Andasiun wilaanavnig
N1AITIN

MITUFANNYATIIN (JST) 9.952 0.948 FLALFI

mmq@ﬁimﬁmﬂﬁé’uﬁuﬁ (INJ) 3.325 0.769 =AULWNANY

1. winud jidderinudioanugnw 3.668 0.855 FLALFI
(INJ1)

2. wiinud JUAdarinuaiua e Iw 3.368 0.918 FaULUNANY
(INJ2)

3. winnuusnmvnudmsanuenlala 3.180 0.929 Teaudunand
(INJ3)

4. wingudmsFesInurnudiganu 3.071 0.916 Teaudunand
12009279 (INJ4)

5. iofidaRanaalumsliusmansinen 3.378 0.877 Teauduwnang

LEAIANNTLRATOUAIENIINEIAN
aalnw (INJ5)
6. WHNI% mmma%mﬂ‘ﬁaﬁaﬁﬁmaﬂa 3.276 0.971 eAULIWNANg

mulwsgasnlivinudnlaleas 199N dD4

(INJB)
mmq@ﬁimﬁmﬂﬁé’uﬁuﬁ (PRJ) 3.276 0.743 =AULWNANY
1. afon Bla Faesn Huaaulums 3.566 0.801 FLAUF

IuimIethag@isesn (PRI)
2. aFan 8la Sxasn dtuaanluniswily 3.456 0.797 eAULIWNANg

Yymdedadesliunriulaiinaineg

(PRJ2)

5. wingw Uiamaduaauluns 3.083 0.903 F2aULUNANY
TWuSmsunvinuatnawanzan (PRJI5)

6. ﬁ1u§u§ﬁami@iuﬁumsﬁgnﬁaﬂums 3.083 0.908 =AULWNANY
lWuSnsvesaien 8la Saasn (PRU6)

ﬂ'ﬁ%’uﬁmmq?}ﬁﬁuﬁmﬂﬁé’uﬁuﬁ (PRJ) 3.276 0.734 =AULWNANY

1. oo 5la 3medn Truaeulums 3.566 0.801 FLAUF

IuimIethag@sesn (PRI)

2. afen 3l 3mesn Hunaulumsudily 3.456 0.797 =AULWNANY
Yymdedadesldunrviulaiinaineg
(PRJ2)

5. wingw Uiamudunauluns 3.083 0.903 JzaULUNANY
TWuSmsunvinuathawanzan (PRJI5)

6. ﬁ1u§u§ﬁami@iuﬁumsﬁgnﬁaﬂums 3.083 0.908 AULWNANY

lWuSnsvesaien 8la Saasn (PRU6)
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A13191 2 (Aa)

auls/ @30 Aadas Andaatun wdaanavang
N1ATIIN
&9
ﬂﬂi§u§ﬂi’]&lq@ﬁii&lﬁﬂu’5ﬂaﬁ 3.351 0.681 eaUWNaNg
nadselomd (DIY)
1. vnulasuludsnrinuaendmasannld 3.561 0.735 AU
1uSm3anaden dla Saesh (DIU1)
2. udananasanlfuinadhwniadon 3.532 0.794 AU
8la Sxasn (DIV2)
3. “/i’]u??ﬁﬂﬁdwalﬂﬁuadﬁvlﬁ%_lﬁ]’mﬂﬂﬂ‘fﬁ 3.239 0.780 seaulunand
v A a a a & A = A o
wnfNafen 8la Jaasn WalSauiauny
fldsnenvinudngly (DII3)
4. WInw USMsuAYNT WA e UM 3.110 0.871 JeauUwNaNg
Wuimaudgndvitudu 9 adriudioy
(DIJ4)
5. Fanviwldsuanaden ala Jxasni 3.290 0.863 2aUUIUNAN9
anuldusysy (DIJ5)
v o A a a a & o
6. MIWnNagan ala Ixasn Janw 3.373 0.806 T2AUUIUNAN9
dudniaIsuifisunuenlging (DI6)
A o a = o ' A o o & A
M1979N 3 55(71'1_]@1'3']3\]@1@[,%%"1]ﬂ\‘iﬂiﬂqﬂ@nﬂﬂ"l(ﬂﬂﬂ?ﬂﬂﬂqﬁlﬂvhLuﬂL“ﬁﬂlﬁ] (n = 410)
auls/ @30 AR Andaatun wdaanavang
N1ATIIN
&9
anuliitaitala (TRS) 3.365 0.764 =AULWNANY
1. a8en Bl Fxain duilugInadieay 3.505 0.820 FLALFI
Todadgain (TRS1)
2. inulianulingda de afan 8la 3.371 0.856 2aUUUNAN9
388N (TRS2)
3. a&en 8la Train ludangndas 3.251 0.924 seaulunand
as9lUasaun (TRS3)
4. vnulvanaliiiamaladeaien ala 3.207 0.940 2aUUIUNAN9
505N (TRS4)
5. a&an 8la IxasnliuInisdioany 3.378 0.857 seaulunand
Fagad uazadela (TRS5)
6. Mnululadaanudasadaausnsn 3.390 0.878 seaulunand

185ua7n afen 8la Fredn agdrewnn
(TRS6)
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@13197 4 TAUANNAAARBINgNMatRBIAUANIRIWela (n = 410)

faudsl Ga%3m AR Andoaun wilaaaunang
NINIZIN

Anuiawala (SAT) 3.316 0.815 T=aulunany

1. inuianaladanmsliuSmsvaswinas 3.146 1.069 =AUl unany
dausuniniiiiaas (SAT1)

2. vinudswalamslduSmsvaswinau 3.115 1.013 =AUl unans
afen 8la Ixash (SAT2)

3. ihudaneladasmnuradoumeluiinn 3.702 0.830 AU
983880 8la Ixash (SAT3)

4. unawaladerasnnvetadion dla 3.705 0.844 AU
388N (SAT4)

5. vinudsnaladasamfenisvasaieon 3.320 0.921 =AULWNANY
8l Taain (SAT5)

6. vinudsnaladaszuuanulasansved 2.910 0.953 AULWNANY
afien 8la Ixash (SATE)

@15197 5 i:ﬁummﬁmﬁummnﬁuﬁmshalﬁmﬁ'umiuaﬂ@ia (n = 410)

fauds/ Ga33m Anaie Andoaun wilaaaunang
NINIZIN

nsuanda (WOM) 3.117 0.797 =AULWNANY

1. fnuazuuztihanlunsauasldan 3.602 0.828 AU
Wnraufladen 5la Txesn (WOM1)

2. vhuwazuushiausannuldunwnrieon 3.229 0.834 =AULWNANY
fadan 8la Sasn (WOM2)

3. vhuwatadszaumanid 9 Aldsuan 3.361 0.822 3aULwNA9
afen 8la Jxath Ihauluasauaiana
(WOM3)

4. huwadslzaunsald o ldsuann 2.702 1.020 szaULwNaN9
oo 8la Twain Wauiinds (Wom4)

5. uwatiadszaumanid 9 Aldsuan 3.095 0.855 szaULwNaN9
afen 5la moin WiAausinaus
(WOMS)

6. mﬂvim"Lﬁ‘Eluﬂu‘é‘uw“ﬂﬁanm ala 2.715 1.051 szauLunas

a & ' ' a ad y v
INDIN Iul,l,dall NIBRYUANAZDILLNGN
% (wowme)
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A13197 6 i:ﬁummﬁﬂLﬁummmjuéhashaLﬁmﬁ'umiﬂé'umﬂ%u%miﬁﬁw (n = 410)

auls/ @30 Aadas Andaatun wdaanavang
HATFIH
&9
MINAUNN ML (RVS) 3.241 0.791 =AULWNANY
1. vnuazanlFuInmInefen 8la Jrain 3.480 0.865 seaulunand
dna3s dhillama (RVST)
2. wnyinwazaananssudunm luasdall 3.117 0.882 eauUwNaNg
' o ¥ a A a a
virwaznauanldusnsnaden ale
388N (RVS2)
3. viuazdsasnauundusnneden dla 2.912 0.937 eaUwNaNg
a ¢ a_ &K o, Ao &
80N Bntawalin nendnwnIzgIIn
AWRNIELATEINA (RVS3)
4. El,mhﬁwglmhm:wmsam%'ané‘um 3.276 0.906 eaUwNaNg
1FuSn138na3an aFen Bla Jmasn
(RVS4)
5. YnuAadneznavuwnHaunadan ala 3.442 0.882 JeaUwNaNg
380%n Bnassluamaa  (RVSS)
0280 0254 0238 0224 0212
T T T T WOM1 —0E
RSH

H TR33 ‘ TR34 H TR3E

b

0057 008t

x;: 144.620, df = 121‘;{"?}@1‘: 1.195, pvalue = 0.070, GFI = 0.974, AGFI = 0.923, RMSEA = 0.021

h!

7

i,

WOMZ |0t

WOM3 L

wWowd | g

WOME  — Pz

WOME W0 144

NN 2 5%%Wﬂmadﬂﬂi§u§ﬂ’m&lqu(?lﬁiill@iﬂﬂ’)’]llvl,ﬁﬁm%ﬂlﬁ] anuiawala msvanda waznsnaunnly
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Islamic Finance System: Basic Principles, Financial Transactions and Financial

Products
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ABSTRACT

This research article is part of a descriptive research on the Islamic finance system in ASEAN; it
analyzes the basic principles, financial transactions and financial products by collecting information and
concepts from al-Qur’an, al-Hadith and a variety of other documents, including primary, secondary and
tertiary sources. The contents were systematically analyzed, synthesized and divided into several subjects.
The research found that the Islamic finance system has to operate under the tenets of Islamic law, which are
found in (1) al-Quran, (2) al-Sunnah, (3) al-ljtihad, and (4) al-Qiyas, so financial transactions are prohibited in
many respects, including interest (riba), risk (khatar), gambling (gimar), fluctuations (gharar) and haram

business or investment. The Islamic financial system involves banks, insurance companies, mutual funds,
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investment banking and financial institutions for leasing. The system of financial products and services

comprise savings accounts, time deposits and overdrafts, like those of commercial banks. However, there is

a difference, in that the financial products are to strictly abide by Shari’ah, law while some products can be

used without modification.
Keywords :
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ABSTRACT

The purposes of this research are to study the working environment of overseas housekeepers in
Thailand, to discover their reasons for taking the job (i.e., the value of the job) and to study their use of the
social security system by collecting information from 10 overseas housekeepers, from observation and from
semi-structured or guided interviews. The data were analyzed by summarizing the separate issues in the
same format as stated in the objectives. There were several reasons for selecting a housekeeping job. Fifty
percent of the women chose this job because they thought they could gain better income than in the previous

job; 70 percent of them got this job through the advice and persuasion of friends who were still working in

1 o - o o o a a o
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Thailand; 50 percent of the employees stayed with their employers, while the other 50 percent traveled

between their residence and the employer’s place. Regarding the holidays given by employers, it was found

that 90 percent were given a day off per week, though not consistently, and 100 percent could ask for leave

to travel back to their hometown. Besides the salary, the study found that those who lived with their

employers usually gained more social security benefits. The study also found that 80 percent of them did not

know the social security benefits they were entitled to, and 80 percent had never used their social security.

Keywords : valuable job, housekeeper, overseas employees, social security
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ABSTRACT

The main objective of this research was to explore the most significant elements of the new teaching
paradigm called “Super Teaching,” including learning environment, teachers and learning resources. The
research methodology was based on the paradigm of qualitative research, using the Ethnographic Future
Research (EFR) technique, which involved the interviewing of 17 educational experts. Synthesis and
crystallization for data completeness were carried out by the researchers, and the results were descriptively
reported. The findings comprise three major elements: (1) The environmental perspective in this research
was divided into two aspects: inside and outside the classroom. Most experts emphasized a positive learning
climate with strong support and high respect from instructors, as well as providing a challenging opportunity
for self-directed study for learning success. Also, in the physical environment, lighting and appropriate seating
were prominent factors that promoted learning contentment. As for the outside environment, most experts
strongly pointed out that learners’ family and peers could influence the satisfaction with learning. Moreover,
the green surroundings and trees outside the classroom were an indirect factor, too. (2) Regarding the
teacher element, the consensus of the experts was that students needed differentiated instructions with
various techniques and methods, together with suitable pedagogical methods. The instructors’ personality
and characteristics could enhance learners’ interest, as well. The experts agreed that team teaching and
teachers’ constant accumulation of new knowledge would result in leaners’ happiness with learning. (3) With
regard to the learning resources, most of the experts pointed out that the selection of varied and appropriate
media was useful for learners’ satisfaction with learning. In addition, learning outside the classroom would be

another teaching method that would translate into learners’ achievement and happiness.

Keyword : teaching model
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ABSTRACT

In this research, the researcher examined the media exposure and levels of knowledge concerning
the ASEAN Community shown by selected Ramkhamhaeng University (RU) undergraduates. The researcher
also studied the relationships between their demographic characteristics and media exposure to the ASEAN
Community, their levels of ASEAN Community knowledge, and their media exposure to and knowledge of the
ASEAN Community. The research instrument was a questionnaire used to collect data concerning the
opinions of 420 RU undergraduates. The method of stratified random sampling was used to select the
members of the sample population. Using techniques of descriptive statistics, the data collected were
analyzed using frequency distribution, percentage, mean and standard deviation. Other statistical techniques
used were chi-square (XZ), coefficient correlation, independent sample t-test and one-way analysis of variance
(ANOVA). The findings are as follows: (1) The members of the sample population had media exposure to
ASEAN via television, online social networks, websites and newspapers at a high level. Most of them had
exposure to ASEAN Community media on the average of one to two times per month. They spent less than
fifteen minutes for each exposure and were exposed to the ASEAN Community from 12.01 to 18.00 hr. (2)
The levels of knowledge about ASEAN were found to be at a low level. (3) Different genders exhibited
differences in the exposure through television, billboards, books, and magazines or journals. Relationships
between gender and the frequency and time of media exposure were also found. The students who differed
in age evinced parallel differences in exposure through billboards, books, verbal media using interviews,
exhibitions and special activities media. Differences in age were related to the time at which the students had
the media exposure. The students under 24 years of age exposed themselves to media at a higher level than
those 24 years of age or older. Differences in faculty of study displayed corresponding differences in
exposure to the following media: billboards, books, verbal media using discussion, websites and online social
media. Relationships between differences in faculties and the times at which the students experienced the
media exposure were also found. (4) The students in different faculties evinced differences in their levels of
ASEAN community knowledge. Those enrolled in the Faculty of Law exhibited knowledge levels at the
highest level, followed by those from the Faculty of Humanities and the Faculty of Business Administration.
(5) The media exposure from television, brochures and leaflets, billboards, books, verbal media using
lectures, and exhibitions was determined to be positively correlated with levels of ASEAN Community

knowledge.

Keywords : Association of Southeast Asian Nations, media exposure, news perception
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DUDLIUNWTIAN 9

Foniilasy Hanay Wanaz  hawar  hawaz  NwAEEay 998 awady  szeunisilasu

10 a59anld  79a59  46@39  1-3@59

Tnyvient 120 143 117 35 5 420 3.80 an
(28.57) (34.05)  (27.86) (8.33) (1.19)

g 24 59 119 135 83 420 2.54 fiag
(5.71) (14.05)  (28.33)  (32.14) (19.76)

welwwu/ludin 18 62 130 143 67 420 2.57 oy
(4.29) (14.76)  (30.95)  (34.05) (16.75)

wrnieluson 25 95 112 135 53 420 2.77 dunans
(5.95) (2262)  (26.67)  (32.14) (12.62)

SER 34 97 131 108 50 420 2.90 1wNans
(8.10) (23.10)  (31.19)  (25.71) (11.90)

AOUFYNTET 28 91 139 118 44 420 2.86 1wNag
(6.67) (2167)  (33.10)  (28.10) (10.48)

AibIRa RN 70 125 129 83 13 420 3.37 N
(16.67) (31.25)  (30.71)  (19.76) (3.10)

afdne 15 48 115 109 133 420 2.29 %oy
(3.57) (12.00)  (27.38)  (25.95) (26.90)

U388 17 64 102 107 130 420 2.36 fiay
(4.05) (15.24)  (24.29)  (25.48) (31.00)

Uszn 9 45 93 117 156 420 2.13 fiay
(2.25) (10.71)  (22.14)  (27.86) (37.14)

Fumual 9 38 93 141 139 420 2.14 fiay
(2.25) (9.05) (22.14)  (33.57) (33.10)

mssesstnedatn 67 88 108 97 60 420 3.01 Urwnans
(15.95) (20.95)  (25.71)  (24.25) (14.29)

LW 8 31 92 109 180 420 2.00 fiay
(1.90) (7.38) (21.90)  (25.95) (42.86)

ANTIAMNT 13 33 94 139 141 420 2.14 %oy
(3.25) (7.86) (22.38)  (33.10) (33.57)

Gu'lod 97 135 116 60 12 420 3.58 N
(23.10) (32.14)  (27.62)  (14.29) (2.86)

Guvasa 57 120 114 96 33 420 3.17 1uNans
(13.57) (28.57)  (27.14)  (22.86) (7.86)

A 39 76 131 114 60 420 2.81 1UNaN9
(9.75) (18.10)  (31.19)  (27.14) (14.29)

wadnadinuaanlal 113 120 108 58 21 420 3.59 N
(26.90) (2857)  (25.71)  (13.81) (5.00)
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Souay 23.81 waziUasuLigITineINUYsTTTNAY
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waendt 15 wifl 146 34.76
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31 wift - 1 7alue 67 15.90
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wnni 2 Talag 24 5.71
RtV 420 100.00

1Na13190 4 wud ngudedsdulngly

@ ' A A o A A 'Y
Jep2IRNasN31 15 wilunsdasuratigany
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F39L987 18.01-24.00 %. Aavusasas 26.19 uaz

$799L387 00.01-06.00 u. Aerduiowas 1.67
AMVAAU
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318113 218 (185 A) WY (235 AN)

x s.D. X s.D. t Sig
Falnaviad 3.62 1.04 3.94 0.91 -3.373 0.001
feiny 253 117 2.54 1.09 -0.135 0.893
Fansranuide 3.07 0.91 3.25 075 2,057 0.04
Fowrwin/luysn 2.55 1.08 2.60 1.04 -0.479 0.632
Fowduiholawon 2.65 1.11 2.87 1.10 2011 0.045
FoniioFe 275 113 3.01 1.12 -2.363 0.019
Fofauany 1NIEI 2.71 1.11 2.98 1.04 2454 0.015
FanvioFaRan 3.22 1.11 3.49 1.03 -2.650 0.08
FoFsRaN 2.77 0.89 2.99 0.83 2,531 0.012
Fananlasmiafdne 2.23 114 2.34 1.13 -1.056 0.292
FananlagmIusseny 2.25 1.20 2.44 1.17 -1.624 0.105
TusuSon
fonalasmadszy 2.12 1.10 2.13 1.10 -0.70 0.944
Fanalasms 2.16 1.07 2.12 1.02 0.366 0.715
FUMBOL
#0719 uuuthndathn 3.06 1.26 2.97 1.30 0.748 0.455
Fann 2.37 0.91 2.40 0.87 -0.416 0.678
Fofuuw 2.04 1.08 1.96 1.04 0.733 0.464
FofnssAms 213 1.07 2.14 1.07 -0.143 0.887
Fafanysumiae 2.08 1.00 2.05 0.95 0.317 0.752
Fovivlod 353 1.07 3.63 1.09 -0.903 0.367
Foiuvede 3.08 1.20 3.24 1.12 1.418 0.157
Fodiwa 2.70 1.19 2.89 1.14 -1.688 0.096
wiatuFiavaanlall 3.50 1.14 3.65 1.19 -1.295 0.196
Fadumnediila 3.20 0.97 3.35 0.96 -1.567 0.118
Fae 9 2.71 0.71 2.83 0.69 1.738 0.083
P < 0.05

INANTIT 7 WUENAN AT INednI T Touwon Fawiide Fafaum3nsanT uasFoseRuN

fimydlasuaalnsvieni Fanszanoidos Fournie LANGATIN
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51805 21gaenin 24 1 ms‘!éf\nwi 24 Yaulyl t Sig
(353 An) (67 Aw)
% s.D % s.D

Falnavia 3.82 0.98 373 1.01 0.665 0.506
feiny 253 1.13 2.58 1.14 -0.348 0.728
Fansranuide 317 0.82 3.15 0.87 0.602 0.874
Fowrwin/luysn 2.58 1.05 2.49 1.08 0.686 0.493
Fouduiholawon 2.84 1.11 2.42 1.09 2857 0.004
FontioFe 2.95 113 2.63 1.11 2145 0.033
Fofiauany 1NIET 2.89 1.07 2.70 113 1.308 0.192
FanvoFaRaw 3.38 1.07 3.36 1.12 0.110 0.913
FoFsRaN 2.93 0.85 2.72 0.91 1.815 0.070
Fananlasmiafdne 2.31 1.14 2.19 1.13 0778 0.437
éammimlmiu%mﬂ 2.40 1.19 2.13 1.13 1.703 0.089
Tus o

%‘ammimmiﬂizqu 217 1.11 1.93 1.00 1.659 0.098
Zonnlasms 2.18 1.05 1.88 1.01 2190 0.029
FUABOL

#0719 uuuthndathn 3.00 1.29 3.07 1.26 -0.435 0.664
Fann 2.41 0.89 2.24 0.88 1.449 0.148
Foduuw 2.03 1.06 1.81 1.00 1.602 0.110
Fofinssams 2.20 1.08 1.79 0.93 3244" 0.002
FoRansudiae 2.22 0.99 1.80 0.90 2625 0.010
fovivlod 3.59 1.08 3.52 1.11 0.504 0.615
Foiuveda 3.19 117 3.07 1.12 0.745 0.457
Fodiwa 2.85 1.15 2.60 1.24 1.629 0.104
w3atnudiauaaulart 3.61 147 3.46 147 0.942 0.347
Fodunadiila 3.31 0.96 3.16 1,00 1.136 0.257
Faea 9 2.80 0.69 2.63 0.68 1.904 0.058

P <0.05
NANTIN 8 wuiﬂﬁfﬂﬁﬂmﬁﬁmq@mﬁu Tagmssuneal #afinssams uazdefanssufiiay
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518019 1) F Sig
1-2 (206 A) 3-4 (152 an) 5 gulyl (62 A)
X S.D. e S.D. e S.D.

Falnariend 3.82 0.98 3.81 0.97 3.74 1.05 0.153 0.858
fa‘a‘i«nq 2.51 1.10 2.59 1.19 2.52 1.06 0.211 0.810
Fansranuide 3.17 0.77 3.20 0.89 3.13 0.87 0.161 0.852
Fourwin/luysn 2.57 1.01 2.58 1.14 2.58 1.02 0.006 0.994
Fouduiholawon 2.82 1.06 2.80 1.23 2.54 1.00 1.482 0.228
FaniioFe 2.92 1.15 2.95 1.17 2.71 0.96 1.034 0.357
FoRnuaINIET 2.94 1.10 2.80 1.09 2.76 1.00 1.065 0.346
FanvioFaRan 3.39 1.04 3.36 1.12 3.34 1.05 0.880 0.916
FoFsRaN 2.93 0.86 2.89 0.90 2.79 0.80 0624 0536
Fonanlasmiafdne 2.36 1.17 2.18 1.05 2.35 1.22 1.231 0.293
Fananlasmiussznelu 2.43 1.18 2.32 1.16 2.24 1.25 0.746 0.475
TuBon

a‘mwﬂmmsﬂszqgu 2.14 1.10 2.14 1.15 2.05 0.97 0.195 0.823
Fananlagmasumsal 2.15 1.02 2.19 1.12 1.97 0.94 1.022 0.361
Fanauuuthndathn 2.93 1.26 3.03 1.36 3.24 1.17 1.401 0.247
Fann 2.40 0.88 2.37 0.90 2.37 0.89 0.059 0.942
Foduuw 1.99 1.06 2.00 1.09 2.00 0.98 0.04 0.996
FofnssAms 2.23 1.09 2.09 1.10 1.97 0.87 1.718 0.181
FaRanssuiiae 2.1 1.01 2.04 0.99 1.98 0.87 0.458 0.633
fovivlod 3.60 1.10 3.57 1.08 3.58 1.03 0.37 0.964
Foiuveia 3.25 1.19 3.10 1.16 3.10 1.05 0.871 0.419
Fodiua 2.82 1.23 2.83 1.13 2.74 1.05 0.127 0.881
wFatnadinuaanlal 3.60 1.17 3.63 1.19 3.44 1.10 0.619 0.539
Fadunediila 3.32 0.99 3.28 0.96 3.21 0.93 0.270 0.764
g 9 2.80 0.68 2.77 0.74 2.72 0.63 0.388 0.679

P <0.05
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Ak N % S.D. F Sig
fAfemaas 88 2.83 1.13
UIW3gINe 72 3.10 1.16
uysdenaas 54 2.70 1.13
fAnmemaas 32 3.03 1.03
Inenenaas 10 2.80 0.79 2.065 0.038
Symaas 134 2.70 1.11
\ATHIARAT 10 2.10 1.10
FomINInT 10 2.10 0.73
WanmIwennsuysd 10 2.60 0.96
POty 420 2.79 112

P < 0.05

A19191 11 1amMIUIu Ui uUNTaSURENLIFOVBINNANHNAIINUIRLTINATLAI TILWNANNA TS

Ak N % S.D. F Sig
fAfemaas 88 3.16 1.21
UIW3gINe 72 2.85 1.18
uysdenaas 54 3.06 1.20
fnweaas 32 3.34 1.18
Inenenaas 10 2.90 0.86 2.372 0.017
Fymand 134 2.78 1.06
LATHIANRAT 10 2.20 0.92
FomIInT 10 2.30 0.82
WanmIwennsuysd 10 2.70 1.15
Pty 420 2.92 1.15

P < 0.05
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AmLE N X S.D. F Sig
fAfemaas 88 2.55 1.12
UIW3gINe 72 2.21 1.09
uysdenaas 54 2.19 1.01
fAnmemaas 32 2.25 1.08
Inenenaas 10 2.30 1.34 2.237 0.024
Symaas 134 2.43 1.22
LATHIARAT 10 1.70 0.82
FomIIRT 10 1.30 0.48
WanmIwennsuysd 10 2.10 1.37
Pety 420 2.31 1.14

P < 0.05
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Ak N % S.D. F Sig
Adenans 88 3.35 1.10

UIW3gINe 72 3.90 1.14

uysdenaas 54 3.87 0.97

fnmenans 32 3.56 1.11

Inenenaas 10 3.80 1.23 2.206 0.026
Symaas 134 3.43 1.10

LATHIARAT 10 3.70 0.82

FomINIRT 10 3.70 0.94

WanmIwennsuysd 10 3.30 1.34

Pty 420 3.58 1.11

P < 0.05

A13199 14 wamadSoun smm‘sfﬂ@%’uﬁam%mhﬂéﬁﬂmauvl,mimmﬁfﬂﬁﬂmmﬁVlmﬁmnuﬁmm FUUNO VAU

ATbE N X S.D. F Sig
fAfemaas 88 3.36 1.12

UIW3gINe 72 3.97 1.11

uysdenaas 54 3.62 1.15

fnmeaas 32 3.62 1.21

Inenenaas 10 4.10 0.87 2.232 0.024
Fymaas 134 3.41 1.20

LATHIARAT 10 3.70 1.41

FomIIRT 10 4.00 0.94

WanmIwennsuysd 10 3.80 1.23

T 420 3.59 1.17

P < 0.05

271NA131497 10,@1371990 11, 137190 12, a oA e 9
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AN 13 WAZANITIN 14 WUINRAANBINARS % 4 o L e A o v d o
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anuluamzdrsnuninniasuFausinielawmn » L e
, , , : Uz AN NTUULANGIIN
= o A =} a = =3 6 A

RoWnIRe Faa1a1lasnisandse gadvu'led &e
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A13719N 15 Nﬂﬂ’ﬁL'ﬂ%ﬂULﬁﬂﬂizﬁﬂﬂ’]’lmi‘ﬂﬂdﬁﬂﬁﬂ‘iﬂ’]&l%’ﬁﬂUW&US’]&I@%’]LL%G FULBAANULNE

| N X S.D. t Sig
e 185 7.99 3.31
Wi 235 8.20 3.02 -0.694 0.488
Pety 420 8.10 317

P <0.05
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211 N X S.D. t Sig
faunin 24 ¥ 353 8.14 3.16
& \ ad
asud 24 Danly 67 7.97 3.12 0.394 0.694
SoTY 420 8.06 3.14
P <0.05
A ] Aa ' o
INAITNN 16 WUIMUNANBINLIYAIINY
= e v dl Qs a ] 1 et
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Al N X S.D. F Sig
1-2 206 8.36 3.04
3-4 152 7.69 3.15 2.119 0.121
&
5 auly 62 8.31 3.44
STy 420 8.11 3.15
P <0.05
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u‘%msgsﬁa 72 8.28 2.44
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LATHIARAT 10 6.95 2.80 1.992 0.046
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P <0.05
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ABSTRACT

The purpose of this research was to evaluate the Master's Degree of Education Program in
Innovative Curriculum and Learning Management (A.D. 2012 Revised Edition) in the following aspects: (1)
curriculum content, (2) curriculum input, (3) curriculum process, and (4) curriculum output. The sample
groups consisted of 12 instructors teaching in the Master's Degree of Education Program, as mentioned
above, 70 current students and 60 graduates, as well as the employers of 79 graduates, plus three
curriculum experts. The research instruments comprised the interview form for collecting the curriculum
experts’ opinions toward the program and a five-level rating scale questionnaire for collecting the opinions of
the students, the graduates and the graduates’ employers. The questionnaires were sent and collected back
by post. The data were analyzed into percentage, mean and standard deviation. The research revealed
several significant findings: (1) In the content evaluation, the overall assessment of the instructors and the
experts was at high level. All courses in the curriculum assisted the students to achieve the curriculum’s
purposes and were related to the objectives and the current social situation. (2) As for the input evaluation,
the overall assessment of the instructors, the students, the graduates and the curriculum experts was at high
level. The content and the learning experience from several courses (CLM 7604 Research to Develop
Learning Management and Learners, CLM 6603 Curriculum Development, CLM 6607 Innovation and
Technology in Learning Management) could be used for the students’ job development. The process of
recruiting new students was based on the applicants’ background knowledge and abilities at a high level. The
students in this program possessed knowledge-seeking ability and a good background in learning
management. The instructors had working experience in relation to the program at the highest level. (3)

Regarding the process evaluation, the overall assessment of the instructors, the students and the graduates
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was at the highest level. They agreed that various teaching methods were used; students were given
chances to seek knowledge by themselves and were informed of the course’s objectives and the learning
evaluation criteria before starting the courses. In addition, various evaluation methods and instruments were
utilized and concentrated on the course objectives and content; the information and content from all courses
were integrated and applied in the comprehensive examination at the end of the program. Furthermore, the
knowledge and content from all courses and the research methodology experience were combined to fulfill
the students’ theses and independent studies. (4) In the product evaluation, concerning the curriculum
effectiveness and efficiency, the overall assessment of the graduates’ employers was at a high level. They
pointed out that the graduates in the Innovative Curriculum and Learning Management program were able to
develop the innovations that suited learning management and to bring the knowledge and experience from
their studies into use at work. Moreover, in the product evaluation concerning efficiency, the overall
assessment of the graduates and the graduates’ employers was at the highest level. They insisted that the
graduates possessed ethical conduct in curriculum and learning management, and had sound knowledge and

understanding in the field of curriculum and learning management.

Keyword : curriculum evaluation
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ABSTRACT

The main objectives of this research were to study teacher’s attitudes towards educational
management for students with disabilities in Ramkhamhaeng University and to compare teacher’s attitudes
toward education management for these students; the teachers were categorized by gender, education and
years of service. The sample consisted of teachers from different faculties in Ramkhamhaeng University in
the first semester of the 2012 academic year; the sample was acquired by determining a sample size at 95%
of reliability level, according to the Krejcie and Morgan table and by stratified sampling. Each stratum used a
simple random sampling method by ballot, to obtain the total of 260 samples. The tool of this research was a
questionnaire, which contained a five-choice level section with 29 items, I0C between 0.8-1.0. The collected
data were analyzed by a computer software package to figure out statistics, percentage, frequencies, mean
(i), standard deviation (S.D.) and comparison of discrepancy values for two groups, by using “t test”
independent. The results of the research showed two main findings: (1) The teachers’ attitudes towards
educational management for students with disabilities in Ramkhamhaeng University were, in general, at a
high level. The first three items, which were sorted from more to less, revealed that the educational
management benefitted the students with disabilities and helped the students with disabilities gain more self-
esteem. Second, the educational management for students with disabilities enabled them to have an
opportunity to study equal to that of regular students. Third, the educational management for students with
disabilities established social equity for students with disabilities. (2) The comparison of the attitudes of
teachers of different genders, education and years of service showed that the attitudes varied insignificantly

at the 0.05 level.

Keywords : attitudes, students with disabilities
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ASEAN: The Centrality of Architecture for Regional Economic Cooperation in Asia
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ABSTRACT

The purposes of this research were to study (1) ASEAN’s approach toward external economic
relations, or ASEAN’s integration into the global economy, by reviewing ASEAN’s commitments in FTAs/CEP
vis-a-vis its external commitments, such as ASEAN+1 FTAs, ASEAN+3 FTAs, ASEAN+6 FTAs, and the
Regional Comprehensive Economic Partnership (RCEP), and (2) ASEAN'’s position on regional economic
cooperation architecture in Asia, in light of the fact that the AEC Blueprint and ASEAN Charter also

emphasize the importance of “ASEAN Centrality” in this process. The study revealed that the building of
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relationships with non-ASEAN countries was progressing strongly. ASEAN could integrate more into the

global economy by the establishment of the RCEP, which would integrate all five of the ASEAN+1 FTAs into

a regional economic framework; this was expected to be concluded by the end of 2015 and would involve a

region accounting for almost half of the global market and about a third of the world’s economic output.

Moreover, the RCEP model is deeper than the existing FTA co-operation and it supports equitable economic

development in the areas of trade liberalization in goods, services and investment, technical cooperation,

trade facilitation, intellectual property, and dispute settlement. Lastly, ASEAN should take the lead in the

RCEP framework, so that it could achieve the goal of “ASEAN Centrality” in the regional architecture of Asia.

Keywords : architecture for regional economic cooperation, ASEAN, Asia, centrality
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