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The Law Enforcement of the Non-Smokers’ Health Protection Act: A Case Study
of Entertainment Venues in Bangkok Metropolitan Area and Pattaya Metropolitan

Area (Legal and Criminology Perspective)
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ABSTRACT

This research study, regarding the enforcement of Non-Smokers’ Health Protection Act: A Case
Study of Entertainment Venues in Bangkok Metropolitan Area and Pattaya Metropolitan Area (Legal and
Criminology Perspective), is divided into two parts. First, a review of the documents, which is an analysis and
synthesis of the Non-Smoker's Health Control Act B.E. 2535 and a comparison with the Smoking Act 2002 of
Singapore, was completed. The second part of the research involves a qualitative study by in-depth
interviews. The study shows that smoking in forbidden venues is a violation of the Non-Smoker's Health
Control Act, which in terms of criminology, is categorized as criminal by Mala Prohibita and a public order
crime. From this study, in the aspect related to punishment, it is apparent that punitive damages involve a
fine, which aims to restrain behavior or prevent future repeated offenses and to discourage others from
violating the law. In the case of Singapore's Smoking Act of 2002, violators are to be prosecuted by fines and
incarceration, but the emphasis is on imposing fines, with escalating levels of fines for the second and third
offenses, introducing the idea of punitive damages, which is different from the Thai law, which does not have
a similar law. Other than this, in Singapore, if an offender does not admit guilt, or refuses to pay the fine,
then the authorities will bring the case before the Magistrate Court, which is similar to Thai law. However,
officials must enforce the law consistently, starting with interventions that begin with light penalties to heavier
punishments, similar to the enforcement of the Cleanliness Act of 2535 because this is a violation that is not
severe. Also, this has the characteristic of Mala Prohibita, which, in a similar vein, requests cooperation from
the general public. In addition to this, a punitive action may be taken in certain cases in order to force
compliance with the law, as well as all other related laws that involve the protection of the health of
non-smokers. This is similar to the enforcement of the Public Health Act of 2535 in the aspect of annoyance
of others, which is clarified in the law, article 5, sections 25-28, in conjunction with article 10, which gives

authority and duty to local officers and public health officials.

Keyword: entertainment venue, for non-smoking person, law enforcement, smoking prohibition
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ABSTRACT

The purposes of this research were to study competency of executives of small and medium-sized
hotels in the Bangkok area, to study and classify characteristics of the hotels by competency levels of the
executives, and to analyze how the executives’ competency affects the performance of the hotels. The
population was 1,383 small and medium-sized hotels in Bangkok registered with the Ministry of Commerce.
The sample group, selected through stratification, was 174 hotels. The data were collected by using
questionnaires and interviews. The researcher used frequency, percentage, mean, and standard deviation to
analyze the data; in addition, content analysis was performed. To classify variables, the researcher employed
factor analysis, principal component analysis (PCA), cluster analysis, and K-means, as well as stepwise
multiple regression analysis. The research found that, firstly, there are seven competencies of the executives
of small and medium-sized hotels in Bangkok. Five of those competencies were ranked at a high level:
relationship competency, hotel service development and customer retaining competency, financial managing
competency, service industry knowledge and operational safety competency, and self-management
competency, respectively. The other two competencies were ranked at a somewhat high level; leadership
competency, and human resource management competency. Next, from the sample group of the 117 hotels
have executives with high competency, whereas the executives of the other 57 hotels were classified at a
medium competency level. Finally, the stepwise multiple regression analysis showed that three competencies
affected hotel business performance: service development and customer retaining competency, service
industry knowledge and operational safety competency, and human resource management competency. The
three competencies cooperatively predicted the variability of the business performance as a whole by 67

percent (R2 = 0.670, F = 115.308, p = 0.05).

Keywords: business performance, competency of executives, small and medium-sized hotels
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suuAgIun 1 auITnuUInINEINadons (Service and Customers) + 0.309 (Knowledge and
mduiunnuarIfalsuTNIana LAz IWIR a1l Safety) + 0.131 (Human Resources)

1mymwumummwnu (Total_Per) = 0.999+0.354

1o a £ e a £
. ¢ aduilsednsg Adxlsz@nd . .
aaudsnansas At A1 p-value
(b) annas (B)

(ﬂ"md“?i) 0.999 4.312 0.000*
ﬂ&Jiiﬂ%:ﬁ’]uﬂ’]ﬁﬁW%’]ﬂ’]i]J%ﬂ’]iLLaz%'ﬂisﬂ@ﬂﬁ']“ﬂé]d 0.354 0.391 4.664 0.000*
Tsausn (Service and Customer)
ﬁ’]%ﬂ’l’]&lfl%i}]@]ﬁ’]%ﬂii&lLLﬂtﬂ’J’]&Jﬂaﬂ@]ﬁUluﬂﬁi 0.309 0.341 4.274 0.000*
&MU (Knowledge and Safety)
ﬂ’]iU%WlS“n%'WU’mn%Hﬁ (Human Resources) 0.131 0.155 2.427 0.016*

R =0.819, R’ = 0.670, Adj. R’ = 0.665, Dubin-Wason = 1.962, F = 115.308

ad

* Iupdayneadanszau 0.05

suufigIui 2 FUITDUTIBILTNIINAINA D (Total _ Per) = -0.564 + 0.306 (Serviceand Customer)
wami@‘i’nﬁud’mmadqiﬁﬂﬁLLS&I“U%Wmm&LmZ + 0.316 (Knowledge and Safety) + 0.200 (Human
"ummiawluﬂj‘dmwumuﬂimj&J;E‘]J%Wﬁflaminuzgd Resources) + 0.241 (Leadership)

[ a [ a £
adnilszans  ardudsz8ns

faudswannsal At @1 p-value
(b) annay (B)

(Fesh) -0.564 -0.984 0.327
FUTINULEUMINA WM ILITNM AL TN BIANA YD 0.306 0.268 2.952 0.004*
Tsausu (Service and Customer)
ﬁmmmfluqmm%ﬂssmm:mwuﬂaa@ﬁu’lums 0.316 0.274 3.115 0.002*
& (Knowledge and Safety)
FUTTDUAUNILIAIININEN IR (Human 0.200 0.224 3.212 0.002*
Resources)
susInuneauANNIwdin (Leadership) 0.241 0.197 2.576 0.011*

R =0.724 R’= 0.524 Adj. R’ = 0.507 Dubin-Wason = 2.060, F = 30.765

T
ad

* Iupdayneadanszau 0.05
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(Total_ Per) = 1.023 + 0.626 (Service and Customer)
+ 0.458 (Knowledge and Safety) - 0.289 (Financial)

o a £ e a £
. ¢ andwilszdns  Adwiszans . .
audsnansas At A1 p-value
(b) annay (B)

(Feh) 1.023 2.325 0.024*
ammmﬁ’]umiﬁ'@ummiu‘%mmm%’ﬂm@ﬂﬁwaa 0.626 0.570 4.202 0.000*
Tsausn (Service and Customer)
ﬁ’mmwfluqm’mmmLmzm’mﬂaaﬂﬁﬂlumi 0.458 0.551 3.718 0.000*
UI&u (Knowledge and Safety)
FUTIOULEIUNTIU (Financial) -0.289 -0.360 -2.203 0.032*

R = 0.751 R’= 0.564 Adj. R’ = 0.539 Dubin-Wason = 1.897 F = 22.835

* Iupdayneadanszau 0.05
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ABSTRACT

This research aims to develop a model of factors influencing green manufacturing practices and

operation performance of Small and Medium Enterprises (SMEs) in Thailand’s Food Industry; The sample is

drawn from 198 entrepreneurs in small and medium enterprises. Using Multi - Stage Sampling method. A

questionnaire is employed as a research instrument. Data is analyzed using Confirmatory factor analysis

and Structural Equation Modeling : SEM. The result of this research found that 1) external driving factors

(environmental regulations and marketing factors) had direct positive influence on green manufacturing

practices (DE = 0.53). Internal driving factors (social responsibility, top management commitment and shared

vision) had direct positive influence on green manufacturing practices (DE = 0.58) 2) Model of Factors

Influencing Green Manufacturing Practices and operation performance of Small and Medium Enterprises in

Thailand’s Food Industry was conformed to empirical data at a good level and was fitted. Model was

accepted at 62.00 and 68.00 percent which passed criterion of up to 40 percent.

Keywords : food industry, green manufacturing, small and medium enterprises

o

Unin

sasmadulaveindadusiniariunely
Uszine %38 GDP @ LaudInlng s nNaniang
MAMINAA ETuMNTINMINAAlulasanad 1/2559
WU 80TNNIT8Na2T08az 3.20 NI 2.80
Tuwlasuanaunin (E1HNNUALATINATAGM
NIATHINIUASFTIANUKITIR, 2559) uaztil oI
Fuunanuasmsnaa wuin lusalasanah 1/2559

. . - A e o A X

(drumndatiana) Usunamsndadsuaninin
Jowaz 6.41 HuNaNIIMNMINA AN BIB9S UNANR ABBN
gAANAFUALNEAINAAY 1T Fueya Tudinas

¢ ¢ o & v 2 A o o &
uazdsuibndn LHudw 320DInINNARITaV D
Fudin wald nndsznadiiud (@innuesegia
QAFNNITA, 2559) ﬁagﬁuﬂizmﬂvlmmﬂuﬂizmaﬁ
a 1 I s s U I3
fnssveanavnduanauduy vaelan uazidn

Ao o o @ Py A

gamwnIwAszua ldldanuddn Basandidn

o9

troduauuazainayunui lvdyniiaisgia

[

= 1 dl o a é A o
Tegsanwastlszna lasdamassaaniaaydlnigs
dq’ = v dl a v v ' = dl '
Fogauazlumlituidulaldd ldun ondou dilu
= a a a o s
Iu wanim annwglal andgeinin auday

(gluﬁﬁ%’m?msvlﬂﬂ, 2558) LazlHaIu131NaaINNg

30

v o4 2 A -
PPNV YUVBINIANIINEA NATNAINNIAD
Jyn1duiInIaaon 3991nU5staunissedion
Jywianmadezneugifiagasnnasulull 2558
1 = = v a dl l:l 1=
Wud Juszi@unisteasouTesdgwindunin
Aatduionaz 41 daywidusazaasuszivaiinis
Fowuar 20 Unw L FuIaILazIUNIL Sapas 22 gynn
Wiwe Sauar 10 Jaynivszysdasuazfslnauas
Pa9lFuouay Sauaz 4 uazdlynidwg Fualild
VA% 1A0aUATIE) Ta0aT 3 ANEIGY (AT
AILAUNANY, 2559) LazandymeuFILIadaun
a g} v A 0/ =3 a
iadu lanszqnideulaauludsanfismavaun
a AV .9 9 o a % o =
wisngnalasi ldlglasnmsswrason uazdniiu

o

a 4 a oA A o =
AMAONTINNANTIANUNWITNITUIIN L‘].l%'ﬂ&l’]‘lﬁiﬂ(ﬂ%l,%@l‘ﬂ

' o
v a v a o

nalMfadymidwiiuiasan Tywundriialg
and fiidnldidn S3ua uazaITIMTR daIns
v a a { a J
IR 1N ITHRARANANTLNULTIAUNLNATUANN
ATTUIRMIMINRARUALASLININNAaRILIAR DY
a dl & a ] n' 2 =3 v Id
nsnaandulasdaginiadondatanaoidn
QI o I A e
siniuvamniiun
= X = a A
msansnluaTadh AN IsnNaawIanNand

Lm:mm@ﬂauluq@]mv\mwmms Lﬁﬂ\‘]ﬁ]'mﬂﬁ]i‘]‘ﬁ’%



o

Ao o & o & aya a a
FIIRIVYNNUALNA (N‘%Hﬂﬂ’]aﬂiuﬂxadﬂ&lﬂ’]aﬂi) U9 21 aUuN 1 ANNAY - Nq%’]ﬂ% 2561

I A LA
q@lmv\mmmmimuqmm%mimlmyﬂq@lumﬂ
MINEADIINY WAZRIINNVBILFLTWIIUWINLIN

=3 v a s dl
NG INTYNUNITLU R UL RILAEEA1IZNT
. ; - p
LI HNINNIARNANTANUTULTILRUIINTY Uaz
A = , & A =
wialudazi@uimatnn thasunandsziduidgnn
3 a' 3 dl < =1 o s a
Mussuasaunalannuisdndlnafiaandsy
' A o = a o ¢ A
ot wazbi ol lduNTInNEa A LN e N1 T U NBINIT
ﬁ@malqmil,ﬁu%'ﬂmuamzmﬂ@i an13sudsEnn
mzmummﬂigﬂmmsé’uwiﬂﬁl,@%wi'@qau
=3 o I v K% e o
aummmﬂiiﬂmmiﬁmﬂumaal‘*}jwmmumLLa“m

a

SLVTL?]@]?.I aagetduiuanann ‘Yl\'i“ll PAMMLAWBDINT

3
o v

Wdn9 e FefinanTznudasiuiiaden saNh
Aa a & o % s 6 & o
HAaAusiamIsalinslfuI A mi dudwanann
lé U L= =Y L= 1 v Aa
FIFaanIwasnwlunisnfanazginelviiavezlu

YT nnaInIsIENn (Funusdasuianig

PWANAWURZYWINL B, 2558) UIzLAne1 9 LiAah

LLamlﬁLﬁmﬁq@lmﬂmmmmimaavlﬂﬂﬂ'&ﬁgﬂLLuu
MINAaN ldwnnzan ilwnsnaainslenswens
] : =1 = a = = L v
agsFwlRasuaz YT ANTAW udsdIuras
> o A o a o A
ARINHIVINANNTURATOUNIIAIRRILINR DY T
'ﬁ]zv‘iﬂﬁﬂizmﬂg}'ﬁﬂuwmuﬂizmﬂmmmﬁwﬂizlﬁu
1 d‘y vV & =\ L= v U
a1t 1T uN1aInIsAaNUNIINITAIA I
a' v v d' v 6 1 £ 2
fawanadld tNalwasdniznnandsdulaan
amazmmﬂaﬁ'umomma’mﬁﬁmmj‘umuﬁw
gj s g: U { v
VNUU I ﬁaﬁmwmﬂuvlﬂvlmgdﬁ;dﬂizﬂaumi
@Taaﬂ%’uﬁumuﬂﬁﬁuuﬂaaﬂaq'ﬂﬁ(ﬁmmiﬁ'ﬂmi
QI U v U ﬂ/ ‘é %
FIWIAa N A REAAADINUIAIINITDE TINTTWAIN
ﬁqiﬁﬂﬁﬁ'ﬂﬁuuazag"lﬁaai’mfl'um BIANITABIGL TN
ﬁqiﬁﬁ]mﬂlﬁmm%'uﬁmamiaé’mmmzﬁmzmumi
A A& a A o A € A
naaNLlulardaRaasan (anAad, 2551) T Hsu
et al. (2013) lénain madeuunltarwdszneay
A& a \ a % A wa A N
Aduliasdarawiaaaunian1laisnsing q lu

a o

minnagaumasgnuesinduiuwdinyvesinia

1 U

"i]']ﬂﬂ’]’mE‘%’]ﬁfﬂLLﬂﬁﬂi$Iﬂ°ﬁﬁTﬂ\‘lLL%’Jaﬂﬂﬂiwa@lﬁ
Lﬂ%&l@]i@]aﬁ%n(ﬂ BREVR ’]lﬁa@lﬁ’]‘lﬁﬂiiu(ﬂ’]d 9 ¥Lan

na mﬁmiﬂgu afilulasdafuradauanldlung

@mum’mmn"nu

31

ﬂa%’nmwjumﬂuaﬂadﬁmﬁ'mNa@iami
Uftiafduiadefaunndan Ysznaushs ngadoy
FnFILIASaNLALTaTENI9NIIAANa 1TwA IRy
113491 ﬂmzéfumﬂuaoﬁm sznaudls aAnuIuRaTay

3 '

AORIANVRIBIANT AN INUY aaﬁu‘%mﬁzﬁum

q

o o

LaTNIINIFENARIIUAK Chien (2014) WU
npfouduinaden fanuduRusidauaniu
o ' y A= a A Y
mimsdamislggdmuiiduiasdafiniadon
A o [ ' { o
TIROAARDINU Zhu et al. (2013) WU NTAKA
yasnsuianduiiasdesiwiasennislulszina
= Y [ v A o o A ~
aznldtaludiibnzgudninuiinnnngmdey
[ A a
31nn19n1a33 naddsuudaingsndounslu
a v A o < Y A Ao '
Uszinanoinuainiaaen twilaveniininade
WO ANTINATA AU UG UTILINR ONVDIBIANT
L HLAEINUTA8NIINITARG Zailani et al. (2012)
WU LLidﬂﬂ@“fuﬁnﬂQﬂﬁw FanENUBIUING oMy
mMaJddnagnidudsuaadendgn luduns
panuUUNdulaidafiLIasel LasFaaAaadInNy
Ratnasingam and Wagner (2009) W31 AMUAANII
vasgndn uiipfnldgnsdjiduesnmnian
& a A v v a v 6
uliasdedowradon duiledonszdunisluasdng
Dodds et al. (2013) WU11 ANNTURATaUGDFIAW
uildonszdunsluiuduniafige lunsdjoa
'Y a @ {4 = o o a
MUFILIABaNNGIHY Tivaaaaadny L&1fad
(2551) na1 nsznlumsnaanianusuiiavey
o & a A o wa < A
dofauazidurinaivgasmnssulilonudaiu

l@unninuazewinnin éﬁumwmja VU4 ;j USH3

'
o

szé’ugja Hessami et al. (2012) 83091 A0 Iu%
WATMIRULEBUIINEUINITTZAUFY Huilasod
ﬁ%wﬁmﬁq@lums@i%ﬁmmmad ISO 14000 Ll8391n
ms@‘i%ﬁumumﬂm@ﬂ’s’lmqiaii'uuazﬂ’maﬁfumgu
NNHLIWIAUFIU ANNANAN M IR
PBITUUM I AN RIIAN DDA % LT WAL
MumIRIFerieisIuns Aragon-Correa et al. (2008)
WU ﬂﬂiﬁ%é’ﬂﬁﬂuiauﬁuﬁaﬂﬁwal,%amﬂ@iaﬂaqﬂﬁ

AIUFIRIARON LTWLADINUANTANEIVRIDNT1@



o

Ao o & o & aya a a
FIIRIVYNNUALNA (N‘%Hﬂﬂ’]aﬂiuﬂxadﬂ&lﬂ’]aﬂi) U9 21 aUuN 1 ANNAY - Nq%’]ﬂ% 2561

Aa o o ¢, A A a

(2552) WU MIRAREN AR NN UEBnIWaLTILIN
AOMITATTAUNDIFILIARDNVDIDIANT

[

#ANANE INNINUNIVITIUATININWITEL
™ o & A @ v o ¢ ' A va A
B9 NHNINUAM VRN A RTIZRIINTU JUaN
Lfluﬁm@ia?mLL'ma”asJﬁ'uwami@i’]Lﬁuawumadqsﬁa

1 = a o o & A o
wui Junnglunuispdwanein wandsiwanenn
AENNTIANANITALAWINUNIINITEI U T UAIIANE
o & ° A vad g a A o

amwdSwasmaihnljuanduiiosdesiniedan
1Ml o mmﬁﬂmadﬁﬂiqﬂ% HAGUNE LRZAILLS

v lé s 1 o v
N9NT0a1a LHUaH% TILWINAINETD E]’]"i]‘V]’]l‘Vﬁ

A

m@é’f’ai’@wami@iuﬁuqsﬁﬂumiﬁwmﬁ HI8U

LUIRAVBINITNRIWINGS

A

o | n_-.l' 6 U
dusdunesqanidas
Arsandunulunisingsfiediu 3 asdiszneun
fen laun nan1saiusudiuaIegi §onw
UasHILIANDN (Sezen and Cankaya, 2013)
Gimenez et al. (2012) TlALARIN a36nTeng o Lal
guastdudasastang@nysuniuAareude
FIANLALFILING BN LADIZIL T UADIRINITORIN
waﬁwﬂﬂﬁﬁmmuﬂﬁ'ﬂﬂﬁw LATAINNNTANENV DI
Zhang and Tian (2008) Wui1 minaafiduiiavee
fourasan wadszlomdd usginuuaziaTegna
srursndnfiuluniannuldaivdiugmaivas

& A v o va L o & Al [y
ammm:‘lmumsﬂsuﬂ;ﬂ‘mmu @91 LN 19

o o & o < a A g I3
FOAARINUUTLLABA WA NEITUDILT wUTzLan
:§ d'o s dl o s v A @ &R
wihnmenndsznalnomsslianusnla HI9834

o =3 L% o a v 6

vinmsanwlaglsuamadiwinunsldasdlsznay
The Triple Bottom Line waziNauaadldiinluige
ﬂiz%'nﬁl,ﬁmﬁ'uwamwﬁLﬁuowumaaqiﬁaawnnﬁi
juanndanidulasdadaiiaday 3ninanun

v v 3 v a wa a lﬂl g a '
DIIAW "ﬂzLﬂuVL@]’JWﬂ’WiﬂQ‘U(ﬂﬂWiNﬂ@l'ﬂL‘]_I'H:N@]i@]E]

D

a

adLL’]@]ﬁanLﬁﬂa’ltm’lLﬂuﬂaﬂqﬂﬁﬂ’]dqiﬁﬁ]ﬁﬁ’]ﬂ@ﬂ
ﬁ]zﬁ’]%%@]ﬁﬂ‘ﬂ']d“ﬂa\“la\'iﬂ{ﬂiLLayﬂGGVL‘Y]EJSL%Q%']‘?]@
A o A o v (% o o
Luadmnﬂaﬁ;‘uuﬂi:mﬂﬂw@umummalwmmmwm
' o a a v =2 Y o a
fALIDINTITIIANIIRILIANDY 5’JNHGVL@]1/L']L56\‘]
a v T = - v a & 4
FIAR NN T UTaNANUNINNITAUNUT Y TIRIN
6 a A vaa a a a '
adﬂﬂi&lﬂ’]iﬂgﬂ(ﬂﬂ‘ﬂﬂiiuﬂqiwa(ﬂ’ﬂLﬂ%&l@]i@]ﬂ

Faweaay wananszdalilgmniauiiniag ou

32

o Y & & af & A
AAUBERY MNWANEUDIBIANTAYL BIANILNG
¥ U UNIINITUTIT U ANBAINNIIAIT

] L J U
WUITHV0S N8 FTAUUEIY 9INNITIIVTINLENRIT
Baz9IwITY WU wITsdnlnanwuluuas
\ v v R @ A = o A
dtszine dI983sdaInInaz@nmnangiuigy
U3 N¥FINIVUIUNVBIIRINAIVUIANA LAY
mumaiauluq@lm%mmmmwadvlmm VNaLEWE
& A ' a o
Lﬂﬂm@a‘nvxmmmmmnuqmmv\mmmmmaz
pjﬁaulﬁlmmimﬁnvlﬂﬂizqﬂ@lﬁl,%l,l,auﬂmm'smalu

2 a o &
mMIAn¥IuATIsiall

a 6 a

gERHEERAL TR ET]

A ) ’S o Aa

Lwawwmimmmommqm a9taduni
antwadansdjiansndanduiiasderuiasday
LRZHANITANLAUITULAITFIRNITUIANANIILAE
mumaiauluqmmmimmmﬂaﬂm

FUNATIUVBINTITY

ImmL%dmL%qmaaﬂaﬁ'ﬂﬁﬁaﬂ%wa@iaﬂﬁ

D

digansnfeniduiiasdefiuiadanuazNanis
FNAUITUTBIIRIANIVWIANA I LAz VWAL BN 11
q@lmwmsummiﬂuaﬂm ﬁmwaa@ﬂﬁadﬁuﬁaga

VB9tsyans

A5ANBUNITIVY

ﬂizmmuazmjuﬁ’aama

Usznnsfildlumsisoasait de Hian13dng
NIKAG ;ﬁ'@mﬂiamu AInidanINEanIe
;ﬁ'@mifﬁvlﬂmaﬁm%ﬁwmmﬂmamem@ﬂaﬂu
PARINNITHDINIT SAWINITI T 1,954 w4 lag
qmm%ﬂﬁuﬂum@mmoﬁﬁhmumﬁwmu 50 - 200 At
%‘%aﬁmsamuvlmﬁu 200 8A%UIN UATARINNTIY
YuataNinI9199u Tdiiu 50 an M%aﬁmim‘lqu
laitAin 50 duun

NAANT

U

Y ' A Ao & X a
ﬂ@&lmamml“ﬁ’lumi’sﬁ] yA3I% Aa
thomawda gaamslssu wndidhonnfanse

Q‘J‘:/%’@ﬂ’]iﬁ’]vl,ﬂ“ll BIIRIMNATUIANAIIULASTD WAL D &fl,u

= ' o

TNIIRNAID LI

q

q@] FIRNITNUBINT I(ﬂ Ell“fﬁ

RANLVUADU LATNITILATIRGBITLATIZALULAR



o

Ao o & o & aya a a
FIIRIVYNNUALNA (N‘%Hﬂﬂ’]aﬂiuﬂxadﬂ&lﬂ’]aﬂi) U9 21 aUuN 1 ANNAY - Nq%’]ﬂ% 2561

FUM3ILATIEIN9 (Structural Equation Model Analysis :
SEM) I@wmmaoﬂéumﬁwmu 20 Winadaauds
' A a o & X
#ININNTIN (ANINEUAZALE, 2554) TINTITATIH
g AU IFINA LGN 11 90T VUIAAIBLN
dld -~ =1 = 1 v
ARAULRUIZFULALLNINDIIAITUaEIHB Y
110-220 @28819 NI% Vl@i’%’mmuaaumwﬁawmi
LAZLNEINDAINITHINIILATIZRATWIN 198 U
(Response Rate = 64%)
A A A Ao
wwIaddanlElumsion
M8 IUATIR T UURAUDINRLUNIATIEIN
1 = & LV o
Uszanaudn 7 52U m%mmsmmaauqmmw
ﬁ?ﬂﬂ?i@li?’ﬂﬁﬂﬂﬂ?’]&llﬂﬂd@idL%dLﬁa%’]ﬁ]’m%ﬂN
F1UIU 5 ViNn LL@?’JﬁﬂﬂﬂﬂaaaWﬁumjwﬁ’aaaiw
F117% 30 A% WNBYINMINTIAFOURIANNL TN be
v ] Q/ a Q{ s > 1
YBILUUROUDNAIAFNY TeANTIRFUNUT AN
YPIATAULIA wuimuuaaumm@iazﬁaLLﬂsﬁmag
1 lé 1 U
%714 0.752 - 0.955 4981nN31 0.70 5m§ﬂvl,mw
o A nﬂ' A v R o a =3 U 1
WATARNANNTaNe b mmt,uumsmwa%mmavlﬂ
WUURBLDN FAUDNLNEINUIzaUMIUUa
a dl & a 1 ﬁl U v U
Msndantduliasdafivianay Ussnaualade
1013 18 Ta $1UI% 3 6% bawA N1IBENWUY
NAAADV NIT88NLULNTTUIRAITHAZNITING
WHWNTITHR® AZN1I0aNLUUIRIFANSE Nans
dLiiuanuesgsia noldasdidsznay The triple
Bottom Line Usznauaiatadnany 19 9a Usznauaie
mamsaniunaulu 3 du laud drulassgia du
FIAN LATOIURILINREN UIRenNdnTwadans
djuanisndaniuiiasderiuiasay dsznaudas
Fadinny 23 7o 3w 2 tady laun ﬂﬁ]%’ﬂmmfju
meuanadiny Ysznaueis ngsdsumusiniason
LRZLIINAAUNIINNTARA LLazﬂaiﬂﬂizﬁumrﬂu
296NT UTenauaiy ANNTURATOUG0FIANYRIBIANT
mw&jaﬁu"naa;@%mﬁzé’ugo WaENIRAREN AL
F0NU
ad =3 £
ERUREATRR R PERIREE

mﬁ%’m%’aﬁmm’m’ﬁagamng}”ﬂizﬂaumi

;ﬁ' amstemMInae ;ﬁ' AMILTIN® W MINE @

33

wiagaamim Wvesimmisnanasuazwaton
lugasmnasuamns laslfuunseunubwiedasiie
TumI5uT wﬁagamﬂﬂm atil

mﬁmﬂzﬁ"ﬁaga

v o
o A

lun1s3aszidauansad

U
[

o = a 6w A
|1 Li'ﬁ]glﬂ,%ﬂ’]iﬂl LANCHAI U

1algTdsunsw

1. FATIEAN N WILRZATIIROUAIINATI
2941lULAaN13TA Llauni1sItasnzRilutaanisdia
(Measurement Model) @18tnaian133Las1zH

6 A A %
29FUTT N ULTIE N

2. JienzAlueasunslasiaing (Structural

Equation Analysis : SEM) TagrinnsamTean

ANNFNNUTVEITTA8619 9 lasanfuaNNFUNRE

dEIMaINNIaULWAALANO B NLT

a o
WNAanN13ve
a €1 o = [ % 4
3.1 mMsensRenanlsz8nSanaunws
1 s 3 v
seneaulsaanala
a > a £ o o
AMIUNATERAITNU TEENTARFUN BT UL Y
WeSRuTznIneaulsaunald 11 aauds dsznaude
ngilaududesey (ER) Jadunemiaaia (MP)
ANMUTUAATEUAIFIANTBIBIANT (SR) AN
VOIFUIMNTIZALFS (TMC) uazmsdiiduvientsauriu
(SV) NT08NUUUNRAA MM (PD) N1T88NULUY
NTZUIBNIIUAZNITVNUNUNNINE S (PP) Lazn13
panuuLlaIFANE (LD) Namssniiinauenuiasgia
(EP) WAMIANARINBAUTIAN  (SP) LASWNANT
FURUINUIURILIAGDN (ENP) WUIN ANUFTUNUT
' o & A @ o o
sewiadudinimue 55 § Saududiudidanald
NIRNATANURUN BN BUALANUTNN U TUDIAIULT
A a a [ A a a £ e o ¢
Ihan1adeiny lasdaaudseqandanaunus
1 a I~ a > 6 a
2 INALU T UANMUTUWNBTNIILIN VW10V
o o . @ a £ o o . ‘
anuFNRUEHIaA AN AN TanauiuTag 1zning
0.100 - 0.476 a8 9NUBRIAYNIIRNANIT=AD 0.05
lé = s e a 1 et G4 o v
Taflvwiaanuannus lifiu 0.80 (drduysal) ¥inlw

laitiaan11e multicollinearity F3lanunanzauiaz

e LLflJi@Tdﬂﬁmn na? g lumAes A Lueaa s



o

Ao o & o & aya a a
FIIRIVYNNUALNA (Nwﬂﬂﬂ’]aﬂiuﬂ:adﬂ&lﬂ’]a(ﬂi) U9 21 aUuN 1 ANNAY - Nq%’]ﬂ% 2561

a ¢ A o
3.2 WMAFICHININAWBILASAIIVEDY
[ a I3
ﬂ’J’lNﬁS\‘lﬂa\‘erlﬂaﬂq‘i?ﬂ I‘ﬂﬂﬂ'lﬁ'ﬂlﬂi']z‘n
[ ;2
Taaani1sin (Measurement Model) A2gtNARA
a I3 I3 - a
ﬂ'li'JLﬂi'lZﬁEl\?ﬂ']JiZﬂaUL%\'lEl%il%
a [ 3 6 a A %
NANIIILATIZH AU TeNauLTI W
(Confirmatory Factor Analysis : CFA) 289lULAR
o o A v a A wa a A &
ﬂ’]i'l(ﬂ']jﬁ]"i]ULW@JV]ﬁ\‘iNﬂl‘lﬁLﬂ@ﬂ']illg‘U@]ﬂ']iNﬂ@]ﬂLl]u
AOIG0FILIARDUUAZHANITANHUITUY DITRIAND
"llu']@]ﬂﬂ']\‘il,l,ﬂz"ll%']@ﬂaﬂmaﬁqﬂﬂluq@ﬁqﬁﬂiiw
a a A
21913 (WasU5uluiea) anunaunauzadluiaaly
AIWIW (Overall Model Fit Measure) W31 §a&2%

i aa & ' a 2
Aaia laaunad/ ensuunsanududase (y /df) &

ed o v

T 2 o ' . o
AUNINY 1.74 DIUDHYNIT 3 NIBRAINLATUN NI NIALA LI

L = a o Qldl o 1 =} ] >
Muﬂqmmwu@vl'msz@umnmwmaLmnu 0.90
wud arfinnaalaun GFI = 0.95, AGFI = 0.90,
NFI = 0.92, IFl = 0.96, CFl = 0.96 32K WLNUH awil
AMRua LINIzauasnii 0.05 WUI1 AT RMR =
0.04, RMSEA = 0.04 HNWN AT LT WLALING %m;ﬂ
e lueansiatadumafdinaldifianisl joa
MINAAN T UAATADRILIARDULAZHANI TR RUITU
2849AFIMNTINDINNT Urzinniamiazuianans
' A o £ A
LRTUWAL BN (SMEs) vadlnanwamuiany

nauﬂﬁuﬁuﬁagm%aﬂiz%'ﬂﬁﬁfmaa AIANTNN 1

A15791 1 LEAIANRAAU Tz IRANNNANNARY I LM ITANUTaNaLTIUTEANE

U

o ) AadAN A NMTINATIER
A% o
nandsulaaa nasdsulaaa

ledf <3 2.04 1.74
GFl >0.90 0.93 0.95
AGFI >0.90 0.88 0.90
NFI >0.90 0.90 0.92
IFI >0.90 0.94 0.96
CFI >0.90 0.94 0.96
RMR <0.05 0.05 0.04
RMSEA <0.05 0.07 0.04

a3

1 a Y a ¢
Vlmnaunaunuwagm%aﬂizanﬂ

= o Y o ¢
naunaunuwagatﬁaﬂizanw

I's

3.3 FAIITALNLAAANNIILATIATII

(Structural Equation Analysis : SEM) Tasvin
I3 s Y ' [ ]

N19LATIZTRHRIAINTN NS VDIV A9 9

% % [ 6
ijmﬁﬂﬂ's'ma&lwum%ammqmnniau

a A A ¥

l,l,wmml,aznqugn‘lﬁ

wamﬁmﬂz‘vﬂumm%ammqmaaﬂa%’amq
A v a A wa A A& a A o
nawaliinemUfuannaaniduiavedofsuiasan
LRZHAMIALE WL 92 SIRN IVUNE LRSI UNAE 8N
luq@aﬁwﬂiiuawmimaavlm wasUsuluies) anw
nannduvadluiaalunIniiy (Overall Model Fit

Measure) WU RAGIRAED A bAFLAIS/A1TWLAI

34

Do

v '

ananiludase (y/df) Aeviiiu 1.72 Gartesnin 3

'
1A o

' o A o v o A oA
NHARAR NN TN ARG b @‘*}juﬂqmmﬁuﬂvhw
JLAUNINAIIRTAWINAL 0.90 WU é’mﬁnné’ﬂﬁuﬁ
GFI = 0.94, AGFI = 0.90, NFI = 0.92, IFI = 0.96, CFI

1 & dd' o del s % 1
= 0.96 ZHIWNUH ATHNTINRWA LI NTzAUTBEAIN
0.05 Wui1 @a%h RMR = 0.04, RMSEA = 0.04 #{1%

€ a o = U a
LTRLT LR8I adagﬂvlmw Imﬂavﬁommqmaa
finmgianaliiiansljidmnieiiduliasde
FIIOR DULAZHANIIR AU UL BIIRIRNIVUIANANS

1 { a 13/
LLRSYWINE auluq@m‘ﬁmm 871%13 BOVL‘Y] NN

a A o o a A o P
Nﬂ']’]uﬂﬂ&lﬂﬂuﬂu“ﬂa;dalfﬁﬂﬂizﬁ]ﬂﬂuul,aﬂ AININN 1



o

Ao o & o & aya a a
FIIRIVYNNUALNA (N‘%Hﬂﬂ’]aﬂiu’ﬂxadﬂ&lﬂ’]a(ﬂi) U9 21 aUuN 1 ANNAY - Nq%’]ﬂ% 2561

0.5

0,69 MP -

0. Ga SR
0.57

o_7e*=  TMC -4——0_477@
0.38

=T 1 /

ED *U.4x
0.7z
0.33
X TTm pp ""0.83?.10
0.43 I
\ 0.1l4
LD 0. &

EP =0 31
W'SZ““" SP =09
47 DY

BN

o_zv

d

EnP

X2= 63.80, df = 37, GFI = 0.94, RMSEA = 0.04

* P<0.05
ﬂ']Wﬁ 1

dfinnuesniie (masuiuluaa)

ANNFNNUBLTIFURG WU 1) MIUJUE
nmInfaniduiinsdafiuiadauiantnanisaside
HamMIALwuTaITININIzAURE MY NNED A

0.05 (DE = 0.65) 2) JadunszdunuuanaifnIuaz

ﬂa%’mmmjumUluaaﬁm@haﬁﬁﬂ%wama SaNADNA

mIdiniusassandwmM Il ianmsuaandy
Fa3doFIuIna NN ITAURUEIATYNIIRD@ 0.05
(E =034 uaz 0.38 @WaA16L) uaz 3) Jadunszdu
mouanuaznulusddnsdantunanisasidaszay
A va a d & a A v PN @
mydfjdanisnfaniuiiasdefiviadannszau
WoFIAYNIRNA 0.05 (DE = 0.53 uaz 0.58 ANAIAL)

ﬂﬂ"]’ﬂ@]ﬂﬁ?ﬂaa INMIRIRNITWIANAIUAZV WAL DAl

lugasmnssnamisvasing fimvdfuansudad

v

g a 1 AI a A a v A
WulatdaRILiaaaua uﬂawmzqumﬂuaﬂma

[ A A
muluasdnsna

RINA PRI NN AN TAL U1

@ '
o o Aa

a a A Aa wa a a &
"llf_]\‘iﬁqiﬂ"ﬂ@] ﬂﬂﬂdit@]ﬂﬂ’]iﬂg‘]ﬂ(ﬂﬂ’]iwa(ﬂ‘ﬂL‘ﬂu&l(ﬂ?

35

:
a

Hamanzilueadiannguasaivmgfanalfiianis jodnmmwieniduliasdefiuladen waznans

1 QI U dld ] = 0/ U
AORILINRBNNG ﬂawmwammﬂﬂﬁ]wﬂi:@;u
A & A o ' a
MunanNIaMeluaIAnNINAAI BTN
Uszansnwlumanensol wuin Tuweaiss
o A o a Aa en a 4
mm@;maaﬂ%LlL%qﬂaawalﬁm@miﬂgummmamﬂ
WU a6 aRILINE NLATHAN IR LA UNUVB RN
mm@mmuLLﬁ:%%ﬂﬂﬂau1uq@aw1ﬁﬂiiummi"uaavlmﬂ
Januasd (Joreskog and Sorbom, 1993) 1921
o o o @ . @ a £
ﬁmwauwuﬁwngmmmmaad #IoAFNUTEEND

2 @ a
mMInensoh (RY) wihnu 0.62 way 0.68 nyadaldn

[
A e '

$ouay 62.00 Waz 68.00 MWEGL TedlAeousasas
40 3wy ﬂauﬁa"l@i”jﬂmml,%ammqﬁﬁwm‘*ﬁuﬁ
fanuzusalunmsnensalnansainaus el
FrmirnwenauazrnadanlugaamnIinemig
vp4tnelefuazuaniule (Saris and Strenkhorst,

1984) 3013197 3



Ao o & o & aya
FIIRIVYNNUALNA (N‘%Hﬂﬂ’]aﬂiu’ﬂxadﬂ&lﬂ’]a(ﬂi) in 21 ay

o

Ui 1 anmew - Igwion 2561

A139N 3 NANITIATIZRONTWALTI FUNRGM ﬂiuIML@aL%GNWL%Q

A5
. o tladanszaw tladunszaw nslfian1suaa
aadIana ansna g . de -
mMawanadidns  nglwasAns (IF) milniins
(EF) GaReuInaaN (GM)
madjiansniefidufias DE 0.53* 0.58
foRIuIndan (GM) IE -
TE 0.53* 0.58'
R’ 0.62
HAMIE LRI BITING DE - 0.65
(BP)
IE 0.34 0.38 -
TE 0.34 0.38 0.65
R’ 0.68
WANEAG :  DE = A18NTWaN19asd (Direct Effect), IE = endniwaniadan (Indirect Effect)

TE = @18NTWan1931u (Total Effect)
2
R

* =

i a a Aaw o o aad
LRI ANANTWRNWLRIALUNIIFNAN 0.05

uanmnftwamﬁmﬁzﬂuL@m‘?mmmqm a4
ﬁa%’nmqﬁﬁawalﬁnﬁamsﬂﬁﬁ'ﬁmmﬁ@ﬁlﬂuﬁm
doRuasauuazNaMIT LRI Fn i wIe
nansuazawadanlugaaInnITnawIading 69
CarVarnalbl Uulugﬂﬁumﬂmda%ﬁd (Structural Equation
Model Analysis: SEM) v[ﬁﬁdf:

GM = 0.53* EF + 0.58* IF; R2 =0.62

BP = 0.65* GM ; R® = 0.68

NANMINAFBLRNNAFTIMMTITUWL I FARIU
fnadalaguaenswurinnuiiudass (x’/df) Sl

' a A v 1 [l a G‘dl o v
WNY 1.72 D3kasnan 3 mumnmmsﬂ‘nmﬂu@vh

o A a o Q/dl s ' A 1 s
(ﬂ"ﬁ%ﬂﬂN‘V]ﬂ’]‘lﬁ%@]vl"l‘ﬂizﬂua\l'mﬂ’ﬂ‘lﬁiﬂL'Y]']ﬂ‘]J 0.90

9

wud arfinnaalaun GFI = 0.94, AGFI = 0.90,
NFl = 0.92, IFl = 0.96, CFl = 0.96 W 1WLAMUHA
auiifitinualifiszauiasnin 0.05 wuinewi
RMR = 0.04, RMSEA = 0.04 {uln L Tulasanu

=2 o U a A o £ a v
"i]x‘l‘V]’]l‘IﬁIﬂJL@ﬂ“]jx’iﬁ’nﬁ@l'ﬂw@N%W“ﬂ%&lﬂ??uﬁﬂ@ﬂﬂﬂd

a A

a a 6 v
ﬂU“ﬂaHﬂL“ﬁdﬂiﬁ‘ﬂﬂH ﬁ?]_]vl,@]'ﬂ Ill L@ﬂL"Ex‘lﬁ’]L‘lﬁ@rﬂ 24

A ' A g a |
Mmiuiasso

Ja7uNiantwadan1sUjuaniiunda

36

o o o o o a £ . .
ma%amwuﬁwngmﬂnmmaaa wamFulsAnTmIwennIal (Square multiple correlation)

FILINRONLATHANITA LRI UV BIIRINRNIVUG
ﬂmau,az"nmm'auluqmwﬂﬁummw adlny

ﬁmwma@ﬂﬁadﬁu%gaL%dﬂszﬁ'ﬂﬁ

ayiluazinnsaiua

1. majansniefiduiasdefiuiaday
ﬁaﬂ%wamommaNami@mﬁmm"uaaqiﬁaﬁizﬁu
wefAN9Eia 0.05 (P< 0.05) lasiidniwanisuan
FalwendudszanFiadunns (Path Coefficient = 0.65:
DE = 0.65) L&AJ7" Li"jaq@mﬁﬂﬁummiﬁmsﬂaﬁa
mIndamduiasdafiuingandiwnisesnuuy
NRAA AN MUMNTOBNLULNTZLIRMITUAZMTINIUNY
NMINES Lmzﬁmmiaammuia%aaﬂﬁag’imzé’ugd
danvilipsfadinanisduiiuuludiwasnsgia
FUFIAN LAZTURIWINE aﬂmzﬁuﬁgﬁu NN
a3l maandeIiUITTIMNTTUTITILINULMIAA LAz
NITBIFUsrandRauen aaﬁﬂiqiﬁﬁ]ﬁﬁms

~ =~

%’@miﬁLﬂuﬁm@ia%ammi”auﬁﬂﬁﬁqiﬂwmm

v 1 a AI J s 1 [l a
vL@]Lﬂ%EIUV]’]Gﬂ']iLWG?I%LWN?J% AIDUILDU 31U



o

Ao o & o & aya a a
FIIRIVYNNUALNA (N‘%Hﬂﬂ’]aﬂiuﬂxadﬂ&lﬂ’]aﬂi) U9 21 aUuN 1 ANNAY - Nq%’]ﬂ% 2561

wad‘ﬂa '

2849 Chien (2014) wudn mydjuanduiiaseda
Fanaaday (mﬂg’jﬂ'ﬁﬁw‘[ﬁqﬂmuﬁﬁm@a
FIuasan) WRZHANTIIAILRUIIUNIILATEHINIV D
IANTAANMUFNAUS IUFULIN I@ﬁﬁ'mmmﬂ%'uﬂ;o
smvl,ﬁl,l,a:waﬁwvlimﬂﬁq@ TIRINABTILAAGUN
Tymnsenifinai wenaniug 977 BIGNANEELITGN
INRUNIW IRz T AN FIRULINIINITARNAD DS
24607 ol fianiuliasdefaunadaui
lﬁadﬁmmmimauauaammé’admimaagﬂﬁﬁﬁﬁ
ANUATTRINTIFILING N §OAASEINY Gimenez
et al. (2012) WU M3sdLineuEuEILIN oY
(e eluuaznuuanasfng) sINaLTILINGaNa
M3dninaunsluduiiniadan nsdusiay
WATNIAULATHIND Fananoaadn MITsaNT
FUARUEIUTINI AT BN 9 9 L% NNTaaNLUY
naan M lasAilafsnanTenudafouiasan N1
RUITNRANTENUA D FIMIAS aNTIazI inaNNIITUES
myduiiuunsenuindanugiminslasunn@a
'ﬁ]zﬁwvlﬂgjmsﬁ'@umNami@mﬁumuﬁm% LA DY
§9AN uaziaswgiades by wanankunsviale
ATTuIRMINAaIiauanztasad latilwanIw
nmaiusaswinuswldisguniniiaves
qu%uﬁﬁuﬁ’m wasy lanansatluaussnuvad
adﬁﬂiaﬁuﬁ’m %mmﬁ@ The Triple Bottom Line
FMAuin e9dnsas g laifgedndudasats
WOANIIUNSUANTO A A IANLAZRILIAR BN LASS
Fududasafonamlildiiamugiulledas

2. Thibnzdumouanasdnatisninanass
daszaumajianmandafiiuiasdafinadend
sTAUREfALNI9EAE 0.05 (P<0.05) lasddnTwa
meuan FslianauiseanaLduns (Path Coefficient
= 0.53; DE = 0.53) uga41 fadunszqunmenan leun
npsndouduiiaadan uazifadonianisaaia
fanadansUjianindefidulasdafouindan
namyisaaeil seaadasnungufaotu Seduiu

' 6

' 1 v &) a a 1
7 AIANIANN €6 VLSJVL@L‘IJMLWENizUUﬂ']iNﬂ@] LG8

&

W uTz U UM ARSI NURIANLALIAIUTTTN NITRIND

UiAuszanfanvasasinsazinauas lasunaain

37

WOANITUNIFIAN DIINagIn ulddsdriion
molugniizwiaseunn lagsnuiduineanunis
FUAUINUN NI RFILIARDNLFAI PALAUDIAINWY

v { AI z Lo & v o s
aa@maadﬁmeu"uaowqwﬁamuuml%mmmﬂm

'
a

AULTINAAWNLUBNINTINTNAABNTAATULITITH
lEnsdiuanuauisuiaaen Riverta (81989
1w Zailani et al., 2012) wazaannusn1n
ms@‘hl,ﬁu'ﬁqiﬁﬁ]ﬁawﬁLﬁumugiﬁ'uvlﬂﬁ'ums%'@mi
FILIAON FAAARBINLINUILLVAY Chien (2014)
WU ngandouduiiniagen JANNFNNRSLE
mﬂﬁ'umimi%'@msmanﬂmuﬁLﬂuﬁm@ia
swaanaw laangyzidouduasuiasenluszay
FINAFINANINTAF sadadnnfangszioudin
Fanasaneludszing wazulgusduFIIasay
@ o o A o [
2BITFLNN MWAGY TIROAANBINY Zhu et al. (2013)
| A o A vad g a A o
WU maduazainstuaniduliasdeadiwiasan
moludszing ﬁlzLﬁuvl@ﬁ’%'@luﬂﬁ]ﬁ“]'s_lmzéfm%aﬁ'dﬁu
A a o A
nun3nngIziiauanniiniasy madasuulal
P2 A o A o <
ngszifvunmeludssinaioanudiwiassn 1Jn
o A Aa ' A ° A [
T n I NAnadang@nITun17a 1L A uIT e 1%
FILIARDNVDIBIANT LTWAINUTITENIINMTARIA
Zailani et al. (2012) WU WIINAAUIINGNEN &
Hansznuisvandaniaiinsdjuanagnidu
&9 LLmﬁam%a?ﬂ luduniseanwuunduiases
FILIARON FAAANBINU Zhang et al. (2008) LXAI
v & 1 U I Qs é ﬁ =l a
JOATRR! aneniiuiladumniie FIHunumluwBiuan
A 1 dl L a a %
slumwmm'mLwaﬂsuﬂ;oﬂizawmwwmiﬁmmi
MURILINBONVDIBIANT WAL Ratnasingam and
Wagner (2009) wui1 anuananiszadgndi 1l
Tadufs ldgnisd jofuasniswfaiduiiavde
FILIaRaN
3. fhionszdumeluasdniidninanisns
daszaumIdjuansnfaniduliasdafwiadann
STAUREEALNI9EDE 0.05 (P<0.05) lasddnTwa
lé v QI a Q{ v .
907N B9lAAauU TeRNDLUNS (Path Coefficient

= 0.58; DE = 0.58) ugayi1 JadunazdunisluasAns

'
' o v A

vLﬁLLﬁﬂ’l’m%"]JaﬂﬁaU@]aé’Gﬂ&l mwa:‘iauumaawmmi

U

Aa o a €1

AU g9 LRZNTUIARENAUITINNY VENTWAN19ATI



o

Ao o & o & aya a a
FIIRIVYNNUALNA (N‘%Hﬂﬂ’]aﬂiuﬂxadﬂ&lﬂ’]aﬂi) U9 21 aUuN 1 ANNAY - Nq%’]ﬂ% 2561

daszaun1sduantindaniduiiasdafiuiaday
A0E1IL T NMTBRAIDONDIANNTURATOUFIANT DI
[ & a o A 2 o & o a
296N Lﬂuaamm’gmmaagﬂmmmuﬂﬂmﬁmmy
Tun13d i nITuuaIaIanT tihasannasanlasy
asznunnInanIznulun1sauniiaannIsdLin
< a A '
DATMNTINULLAILAY mmnmmqmmﬂﬂﬁﬂuﬁ
miﬂ%'ué’hmﬁ]ﬁam%mﬁummaﬁwumnymuuaz
o v a a o @
saaulnatdas Luaaﬁnﬂluﬂﬁ]ﬁ;uu FINN TUTH UDE
duilnadslianuiayludulynifouiadey
LATANNTURATaUAFIAN REAAREINU Hsu et al.
(2013) na1 1 tadunszdusuANUTLRATALNY
é’aﬂwLLazi'@uuﬁiimﬂmLiagalﬁm a9uTEn ulszina
mmLﬁ'i‘mslumiwﬁ@wﬁ@ﬁ'mﬂ@umﬂ"ﬁi’a@;LLa:wé'amu
8089 WAz Dodds et al. (2013) WU ANNTURATEL
@ I [ % A = oA
CRLAGH Lﬂuﬂaﬁ]Uﬂs:@;umﬂumwumimq@ Tu
NIUURGUEILINRBNNEIEU LAz Zhang and Tian
(2008) WU1 FANMNVFNAWTU19UTZNNTILRINGMT
NaaMdulasdaRILIaaNLAzANNTLUHATa LGS
o & ' A A A g a '
§9ANVBIBIANT Na13fe nsHAaNdulasde
fowenaw nadszlomddussauusziassgia sanan
o A o o 9 , o ' ¢ A va
ddinldwiannuldenudiugusnuasasdninazlasy
v wal A [y o P
msﬂsuﬂyl‘mamu TIRAAARDINY Lafiasd (2551)
N8I NITLIMIUWMINRAN A NUTURATALG o FIAN
'a']tL‘flu?Nﬁai”wqmmﬂmwlﬁﬂmmEl'aﬁuvlﬁmﬂﬂ’h
WRZENIWIUNTY UANUYITUVBIHUTTIZAL T
v & ' <
AINNINUNIRITIMNITNUEAI IR Tauna'ly
) 9 o A & Ao @
mamiusuwiumvansialluesddszneundey
Tunmsgaususazmsdinnmsvaswianssuluasans
Tagan1zad19 9N AN UITULRILIAR D NLAT AT
aﬁfumg‘,umaa;ju’%miizﬁungﬁwa@iamwﬁ%ﬁL‘%ﬁﬂu
NNTI3UTTUUNIITANIWRILIAR AN (Zhu et al.,
2008) G9uU HUINITITAUFIAITLEAIRIAUAY
NN LasMIITRUAIREN A RIawla BN
MINRAM I UAATADFILINN DNV IDIANTOEITALI
a o A A A A A
Insasuaywinlisin il naLi alaluisasn
et sdivdsaiesdauazgunyoilunisd joa
NUEUMINEATIUTATA0FILIAREN TINDINTBN

a o a A a
Nz uIUMIURUULUAY LNDFILRINNTZUINNNT

38

AUNITHAANLIUTATARILIAREN ROAARBINL
NAMTANEY DS Aragén-Correa et al. (2008) W13

ﬂﬂiﬁ?é’yﬁﬂﬁiawﬁuﬁaﬂ%waL%amﬂ@iaﬂaqﬂf@i’m

Aa Aa

RIUARDN LTWALINUNTAN VS DATIA (2552)

Aa v o 61

s v o ' o
‘Ii\‘l&Jdﬁﬂﬂ’]ﬂ’l’]&lﬁwwuﬁ{izﬁ’ﬂdﬂﬂi ARUNAUIINNY

LLGZﬂ’]’Jﬁ@]i$%ﬁﬂ1%ﬁ’1ua\‘]LL’J@]E‘?QN“H aqadﬁm

Aa A

NAMTANHINUI1 MTRIFINAUTINNURINTNALT

o,

UINAINITATTAUNDIFILIAR ANV IBIANT
4. ImL@aL%dmmqmadﬂaﬁ'ﬂﬁﬁawﬁwa@ia
A wa A A& a A o
msdjuanndanduliasdafiniadannazuanis
FNAUITUTBIIRIANIVWIANA I LAz VWAL BN 11
q@lmmisummimaﬂm flanusaendasnudays
I~ v R Y a A&V o )
\B9l3eny Fepansuavadgnunasy seandosny
U398 Zailani et al. (2012) wuin Jadnnszdu
monan leun nmuﬁauuazﬁogalm LRZLIINAAH
mn%u‘ﬂnﬂﬁaﬂ%wa@iamsaammuﬁﬂuﬁm@ia
QI v lﬁ 1 1 o =3 U QI U
FILINR DU TIRINAGA DHAN TGN AUINUAUTILINR DY
LRCREAARBINUIIWIAL Chien and Shih (2007)
1 Q/ =1 v QI U v v
WU flﬁmyﬂgszmﬂumumanauuazgumuvl@

(%

\Wiun1ouen (Twwatoiaas andn uazguTw) &

U

a A '

aﬂﬁwa@lamiﬁwﬁwiﬁﬁqﬂmuﬁLﬂuﬁm@iaﬁmmﬁau
o A A a A % o & A
AUNINAANL T UL OG0 FILINRONLAZNITAATON
A A o A ' o A
I niiasdaRININa 0N TIRINAAaNANITAILHNINY
AURILIARDNLAZNANITANABINUNIINITLIUNG
989896NT WAZFEAAALINU Chien (2014) Wy
[ Aa o 1 1 A = a A v
aaﬂmmmmwmﬂﬁnqﬂmmLﬂuum@amumaaw
wianUud leun myssnuuuifluliasdafowinsan
o A a A o o & A a
wIanyIunduiasdarIwiasen nyasantduleas
AOFILINREN NINAAMINTATADRILINFON WA
A A& a A % . o
mimmsmﬂummamLL’maamz"ﬁwﬂiuﬂ;dwa
MIANAUITUAULATEIND FIAN LAZFILIARY
[ s U o a
YBIDIANT Imvlmumins:@umﬂﬂﬁmaﬂgszmsu
AUFTIIOR amaz;jﬁd’mvlﬁ WWumeauan (TWwaneLaas

andn UAZTUI)



o

Ao o & o & aya a a
FIIRIVYNNUALNA (N‘%Hﬂﬂ’]aﬂiuﬂxadﬂ&lﬂ’]a(ﬂi) U9 21 aUuN 1 ANNAY - Nq%’]ﬂ% 2561

=) =
aaanIsndsznd

VOUBUA D ;jmaqm’g@ﬁ AMID1TE 131D
fam3 JlsznaumIgsiaswianaliuazawagay

(SMEs) LazidninNnina19a9nuIwIdaatiuh

'
o '

mamauqmﬁwé’alamnmaum’sﬁﬁmmj’aﬂﬁmi

&

ingndsaaadsludqrud q@ﬁ’wma"uauqm

q

VRINLIRU TN AIRIRTUNNTLHELATHANNTIVE

Ll@N&19919D9

NINMILAUNANTY. 2559. allAmyTadlouilnmaais
1) 2558. [pawbatl]. WNH9leaTn  htp:/Awvww.
pcd.go.th/info_serv/pol2_stat2558.html [2559,
nINYIAY 2.

anuna 89qld, sunda ATanTIon uazipdina
Aglynwiad. 2554, sfdTianeidmiu
M YN WFIAUAFASTURENOANTINANRAT
eftamslElisunsy LISREL (RuWassf 3).
NPNNY : L3R JuaIMIRNA.

ﬂuﬁ%a‘i’ﬂﬂ%ﬂﬂﬂﬂ. 2558. 0ARIMNIINDTNITURL
wiasan (5). [pawlai]. @ndslden -
http://www.kasikornbank.com/SME/Docum
ents/KSMEAnalysis/IndustrySolution_Food
sAndBeverages_2015.pdf Sufisufu 2559,
NINYIAY 2.

FUNIUAUSNITUNIWAUINILATHI AL EFIAY
WAITNE. 2559. WRaAmMKNIaTINlY
Uszine lasunad 1/2559. 3, [pawlai].
Wieldann http://www.nesdb.go.th/
nesdb_th/main.php?filename==qgdp_page
[2559, nsngnau 2].

fINULATENIIAFINATIN. 2559, NBIIHANE
Lﬂmgﬁa]qﬂmﬂmimmvtmma lasue 1
1) 2559. 213, [pawla]. wddldan :
http://www.oie.go.th/academic/industryover

view [2559, nIngnaw 2].

39

RN BEILRIVIRINAIDWIANA LAV UAE D3
muldnuwamnauddoya SMEs Knowledge
Center. 2558. g@swnIINaMIALINATUIAT
§z81a. 183, [paulan]. 1719 ldan
http://www.onartgroup.com/Article/0219.pdf
[2559, Nwengh 20].

wfiad aunuliaid. 2551, gnsensainmInau
q@lm%mmﬁﬂ;oﬁu. AIRIIITANY
wineabmamading : auausomaas
LRSRIANAEAS. 28(3): 212-220.

AATIR ANTAWIIA. 2552, GAULLLNNITATERUNG
édLL'J@]ﬁﬂN“ﬂadadﬁﬂi: WNRNIZTNUVBINIT
”uj?mwvlml,ﬂuamammmazﬂgvxma
Founasaunddanan1TaAuaIuaIn
NIA[/A E*QfdﬂllLLG$§GLL’J(§1§QNTQ\‘JQ\15H§.
Inniiwuiiiygruiniigineg sl dudia
§TITINTUINIIINGD AW TIANRAT
wazmMItY T waansnlumineae.

Aragén-Correa, J. A., Hurtado-Torres, N., Sharma, S.,
and Garcia-Morales, V. J. 2008. Environmental
strategy and performance in small firms:
A resource-based perspective. Journal of
environmental management, 86(1), 88-103.

Chien, M. K. 2014. Influences of Green Supply Chain
Management Practices on Organizational
Sustainable Performance. International Joumal
of Environmental Monitoring and Protection,
1(1), 12-23.

Chien, M. K., and Shih, L. H. 2007. An empirical
study of the implementation of green supply
chain management practices in the electrical
and electronic industry and their relation to
organizational performances. International
Journal of Environmental Science and

Technology, 4(3), 383-394.



Ao o & o & aya o A a
FIIRIVYNNUALNA (N‘%Hﬂﬂ’]aﬂiu’ﬂxadﬂ&lﬂ’]a(ﬂi) U9 21 aUuN 1 ANNAY - Nq%’]ﬂ% 2561

Dodds, R., Graci, S., Ko, S., and Walker, L. 2013.
What drives environmental sustainability in
the New Zealand wine industry?: An
examination of driving factors and practices.
International Journal of Wine Business
Research, 25(3), 164-184.

Gimenez, C., Sierra, V., and Rodon, J. 2012.
Sustainable operations: Their impact on
the triple bottom line. International Journal
of Production Economics, 140(1), 149-159.

Hessami, H. Z., Golsefid-Alavi, M., Shekaf, S. M.,
and Mavi, R. K. 2012. Evaluation of
success factors of ISO 14001-Based EMS
implementation and ranking the cement
industry using the TOPSIS method.
Journal of Applied Environmental Biological
Science, 2(10), 523-530.

Hsu, C. C., Tan, K. C., Zailani, S. H. M., and

Jayaraman, V. 2013. Supply chain drivers

that foster the development of green

initiatives in an emerging economy.
International Journal of Operations and
Production Management, 33(6), 656-688.

Joreskog. K. G. and Sorbom. D. 1993. Lisrel 8 :
Structural Equation Modeling with the Simplis
command language. Chicago: Software
International.

Ratnasingam, J., and Wagner, K. 2009. Green
manufacturing practices among wooden
furniture manufacturers in Malaysia.

European Journal of Wood and Wood

Products, 67(4), 485-486.

40

Saris. W.E. and stronkhorst. L H. 1984. Causal
modelling non experimental research : An
Introduction to the lisrel approach. Dissertation
Abstract International. 47(7), 2261-A.

Sezen, B., and Cankaya, S. Y. 2013. Effects of
Green Manufacturing and Eco-innovation
on Sustainability Performance. Procedia-Social
and Behavioral Sciences, 99, 154-163.

Zailani, S. H. M., Eltayeb, T. K., Hsu, C. C., and Choon
Tan, K. 2012. The impact of external
institutional drivers and internal strategy
on environmental performance. International
Journal of Operations and Production
Management, 32(6), 721-745.

Zhang, Z., and Tian, X. 2008. Necessarity of

Iron

Practicing Green Manufacturing in

Industry from the Point of Social

Responsibility. International ~ Journal  of
Business and Management, 3(12), 142.

Zhu, Q., Sarkis, J., and Lai, K. H. 2013. Institutional-
based antecedents and performance
outcomes of Internal and external green
supply chain management practices. Journal
of Purchasing and Supply Management
19(2), 106-117.

Zhu, Q., Sarkis, J., Cordeiro, J. J., and Lai, K. H.
2008. Firm-level correlates of emergent
green supply chain management practices
in the Chinese context. Omega, 36(4),
577-591.



o

Ao o 3 o & ad o a
FIIRIVYNNUALNA (Nwﬂﬂﬂqﬁ@ﬁuﬂzaﬂﬂwﬂ’]aﬂi) N 21 auun 1 4nINAY - Nq%’]ﬂ% 2561

nanaMaaaltaslwnsIAriuInsasITaee Anensdnnsusnisaan
ninasas
Continuity of the Provision of Public Services: A Case Study of Administrative
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ABSTRACT

The purpose of this research was to investigate the continuity of the provision of public services, a
case study of administrative contract management in Thailand. The methodology employed was qualitative
(document research) in nature. A comparative analysis was done based on the principles of law. The results
show that the administrative contract management involves the provision of public services in Thailand does
not have continuity in the management of the contract, nor are there measures or mechanisms that
concretely determine the operating guidelines and procedures. As a consequence, when a dispute between
parties arises, the public services provided according to the contracts are usually abandoned, which cause
damage to the public interests. When these problems occur, the administration not only has a duty to
execute the contracts as a party, but is also considered as the party that has a duty to superintend public
services so that they are able to operate continuously. This is also regarded as the direct responsibility of the
administration, which exercises state power. Therefore, in order to solve the problems and ensure that the
provision of public services continues, the administration should provide directions or measures for
supervising and superintending the operation of public services. The author, therefore, suggests a direction
for solving the problems as follows: The direction is a legal suggestion, which is to use the existing rule on
superintendence and to follow up the overall operation results of public services under the Private
Investments in State Undertakings Act B.E. 2556 (2013) as an operating guideline and to adapt the rule for
appointing a committee on public service contract superintendence and follow-up. A benchmark will then be
determined so that every state agency applies it as a practice. Therefore, it should be executed by means of
adding certain provisions regarding the superintendence and follow-up of the overall operation results of

public services into the Draft State Procurement and Supplies Management Act.

Keywords : administrative contract management, continuity of the provision of public services
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ABSTRACT

The important purposes of this research were to study Africa in the global context the development
of African economy, society and population up to 2050 and the likely position of Africa in 2050. The principal
findings are as follows: 1) Africa is in a new multipolar world which is experiencing a shift in power from the
United States’ predominance to an arena in which countries in Asia and Africa, such as China, India, and
other BRICS countries, play a more significant role. This transition will continue taking a new shape across
the first half of the 21% century. 2) Africa’s development will be more open to the world by using regional
economic integration and global market integration, or neo-liberalism. By 2050, Africa’s population is
projected to reach its peak at 2 billion. Africa’s middle class is not only crucial for economic growth but also
essential for democracy and good governance. Therefore, Africa will develop toward maturity and become a

more crucial player on the world stage by 2050.

Keywords : Africa, 2050
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ABSTRACT

This research evaluated the Bachelor of Education Program in Education Communications and
Technology (Revised A.D. 2012) of Ramkhamhaeng University in four fields: Context of the Curriculum,
Preliminary Factor of the Curriculum, Process of the Curriculum, and Product of the Curriculum. Three
groups were studied: students or graduates, teachers, and employers. The quantitative research method was
used in this study, and the data were collected with a survey from the participants. The statistics for the data
analysis were mean, standard deviation, and percentage. The study revealed a large variety of results.
(1) Regarding the context of the curriculum, it was found that (1.1) the curriculum’s objectives had an overall average
of suitability, given by teachers, at the highest level; (1.2) as for the curriculum’s structure, the average
suitability, by student and teacher groups, was at the highest level; and (1.3) concerning the curriculum’s
subjects, the overall suitability, for the students and teachers, was at a high level. (2) Furthermore, concerning
the preliminary factor of the curriculum, it was found that the overall satisfaction with curriculum management,
given by the students, was at a high level. (3) In addition, as for the process of the curriculum, it was found
that (3.1) in regard to the learning development of the students, the overall suitability, given by the teacher
group, was at a high level, and (3.2) as for the teacher’s development, the overall satisfaction, by the teachers,
was at the middle level. (4) Finally, with regard to the production of the curriculum, it was found that
(4.1) concerning the career after graduation, most students pursued independent careers related to technology
and communication as the top priority, and business careers related to technology and communication as the
lowest; this is consistent with the teacher group. In addition, the teachers thought that the careers as teachers
and media and instructional system designers will be in the demand in the future society. And (4.2) regarding

the overall satisfaction of those employers, the overall satisfaction was at a high level.

Keywords : Bachelor of Education program, curriculum, curriculum evaluation, education communications and

technology
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ABSTRACT

The objective of this research is to evaluate the Model of knowledge management through learning
via weblog for acquiring an inquisitive mind of University students. This research is the fourth phases in
Model's research and development process: Model evaluation phrase (Phase 1: Development of knowledge
management model through learning via weblog, Background study. Phase 2: Create knowledge
management model through learning via weblog, create evaluation criteria of an inquisitive mind and weblog.
Phase 3: Study the effects of the process of sixteen weeks). Evaluators are 7 experts. The instruments used
are including assessment model and check list form. Samples are 30 university students enrolled in
CEE3205 (Arts for Elementary Teachers) subject for 16 weeks’ time. Statistics used in this research are

mean and standard deviation. The result shows that, all elements of the IMTEAC model are rated highly

appropriate (X = 4.59, S.D. = 0.126). All steps of the model are rated highly appropriate (X = 4.63, S.D.

.086). The model as well as its application for actual practice are rated highly appropriate (X = 4.71, S.D.
.756). The model of knowledge management through learning via weblog consists of 6 elements as follows:
1) Technology 2) Knowledge for knowledge management 3) Learning activities 4) The teacher 5) The
Student and 6) Assessment on the characteristics of having an inquisitive mind. The steps involved in the
model consisted of 6 steps: 1) Introduction and Preparation 2) Create motivation 3) Sharing tacit/existing
knowledge 4) Sharing explicit/external knowledge 5) Sharing through Action Learning and 6) Synthesis of

constructed knowledge should be followed.

Keywords: Evaluation of knowledge management model, interaction online, reflective learning via weblog,

the characteristics of having an inquisitive mind
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ABSTRACT

The objectives of this research were to study the factors affecting the conservation of the wisdom
of Thai children’s folk plays in the Northeast, to find ways to sustain the folk play wisdom, and to study
the value of these folk plays for the children’s cognitive, emotional, social and physical development. This
research is an action research. Participants in the study were nine school administrators, 40 teachers, 400
students, and 40 community leaders and local sages. The instruments of the study consisted of an interview
form collecting the opinions toward the conservation factors, a survey form, manuscripts documenting the
Thai children’s folk play wisdom, a children’s folk play evaluation form, and a form to record the process of
conducting these folk plays. The data were analyzed using descriptive statistics, frequency, and mean. The
findings indicate that (1) the factors affecting the conservation of the Thai children’s folk play wisdom in the
Northeast are personal, family, economy, technology, and communication, (2) ways to sustain the wisdom of
these folk plays include the following: allowing the children’s folk plays to become part of the school’s policy,
having communities and responsible agencies adapt the playing method for the school, reviving the folk plays
on a variety of occasions in communities as a way to preserve and transmit the wisdom, and consistently
using knowledge and technology to speed up and disseminate the wisdom, and (3) the Thai children’s folk

play wisdom has resulted in positive physical, emotional, social and cognitive development of the children.

Keywords : conservation and development, Northeast Thailand, Thai children’s folk play wisdom
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